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Managed E-mail Solution
* More cost effective than in-house solutions
with no hardware investment, licensing,
maintenance or internal IT support required
* Free up internal IT staff to focus on core
development
 Benefit from industry-leading service level
agreements with less downtime and less
maintenance
Simplified administration via Web-based
portal makes adds, changes and deletions
of e-mail accounts an intuitive, non-techni
cal function
* Clustered, redundant, carrier-grade platform
for unlimited scalability
« LightEdge support for easy migration to your
new e-mail solution, ensuring a smooth
transition for administrators and users

Award-winning Protection

PC Magazine Editors' Choice Award-winning
Postini spam filtering with 98% or better accu-
racy in blocking spam for a typical user.

LIGHTEDGE

www.lightedge.com

E-mail Hosting

Receipt and delivery of e-mail is integral to the success of your business. Managed e-mail solu-
tions from LightEdge offer a complete managed e-mail hosting platform designed to provide
optimized messaging solutions for businesses. Partnering with LightEdge for your e-mail hosting
can eliminate the resource drain of internal development and maintenance of an e-mail platform,
while providing you with robust features, reduced operating costs, expert service and technical
support and increased e-mail reliability.

Basic E-mail Hosting

Complete Hosted E-mail Solution

Standards-based POP3/Webmail/SMTP eliminates the need to host, license and maintain an
internal e-mail server. LightEdge managed e-mail solutions work with standard e-mail software
such as Microsoft® Outlook®, Microsoft Outlook Express, and Eudora®.

Anytime, Anywhere Access

All LightEdge managed e-mail accounts include a Web-based e-mail client, accessible from any
Internet-connected Web browser. The Webmail client includes sophisticated features such as
foldering, signatures, address books and more.

Delivery Flexibility

Administrators can set up e-mail aliases to allow end users to receive e-mail at multiple address-
es. With this functionality, you can automatically forward e-mail sent to multiple addresses to a
single user, or forward e-mail sent to one address to a list of users.

Simple Administration
With managed e-mail solutions from LightEdge, you gain access to our customer portal, which
allows you to add, edit and delete accounts in real time.

Easy Migration, Experienced Support

Migration to your new e-mail solution from LightEdge is a simple and smooth process. The staff is
experienced in the e-mail migration process, and will work to ensure that the transition is smooth
for administrators and users. And, should you have any questions, our knowledgeable staff is
available to help you solve issues or answer questions.

Optional Spam and Virus Filtering

LightEdge partners with Postini®, winner of PC Magazine® Editors' Choice Award, to provide
user-friendly, flexible spam and virus filtering. The advanced heuristics-based services utilize a
Web-based message center quarantine area to prevent spam or viruses from reaching user in-
boxes. Other features include category-based spam filtering, user-defined approved and blocked
sender lists for customization, and near zero-latency for e-mail processing.




Get More. | Give Less. Get Ahead.

Product Features

Features Advantages E-mail Message handling Options

Managed, Hosted Reduce your operating and support costs while improving LightEdge hosted e-mail solutions offer multiple
Solution performance and reliability, with complete control of your message handling options, including role-based
messaging solution accounts, forwarding accounts and aliases.
POP3, SMTP and Users can use any e-mail client application as well as anytime, Al
Webmail anywhere access to e-mail via Web client lases .
(alternative e-mail address names)
Self Administration Real-time account changes and guaranteed performance bobj@company.com
Secure E-mail data is safe from unauthorized viewing bob@company.com  bjohnson@company.com
Lo . info@company.com
Unlimited Capacity Add as many users as necessary and pay only for what you need
Fast and Reliable Clustered servers for e-mail processes, with no costly failover Forwarding Accounts
systems and network connections to maintain (forward-only addresses)
Slpam. and Virus Industry-leading spam and virus filtering to ensure protection bobj@acme.com bjohnson@company.com
Filtering and user efficiency—provides protection from directory harvest

attacks, all with near-zero latency Roles-based Accounts

(distribution lists)

E-mail Platform bjohnson@company.com
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