
Hosted Microsoft Exchange
Why Choose a Hosted Solution
With LightEdge Hosted Exchange, the economies of scale are on your side regardless of your 
business size. Hosted Exchange is offered as a monthly Scale-on-Demand service from our en-
terprise-grade data center, which makes it cost effective and highly scalable. Because Exchange 
is hosted and managed by LightEdge Solutions, there is no infrastructure to purchase and no 
footprint in your offi ce.

Productivity
With Hosted Microsoft Exchange, the features of Microsoft Outlook suddenly come to life and 
impact your business’ ability to effectively communicate and collaborate.  

Meetings/Events
Exchange enables meeting organizers to review schedules for availability prior to setting up 
meetings, and therefore minimizing confl ict. Reminders can be set to prompt participants, so 
meetings consistently begin on time.

Tasks
Shared task lists not only keep employees productive, but also allow supervisors to review the 
progress of each employee and delegate additional responsibilities.

Public Folders
Microsoft Exchange Public Folders can be used as a mini-Intranet. Public Folders allow specifi ed 
users to post fi les that can be accessed by users based on their system rights.

Active Directory
Create and maintain a single global contact list that can be utilized by all users of the system. 

Anytime/Anywhere Availability
Using the Microsoft Outlook Web Access (OWA), users can securely access e-mail, personal cal-
endars, group scheduling and collaborative applications from any Web browser. With an intuitive 
interface similar to Outlook, users remain connected and productive while working remotely. This 
level of accessibility is crucial for employees traveling or telecommuting, and offers an additional 
level of risk management for disaster recovery situations. 

Scalability
LightEdge’s Scale-on-Demand availability means that you pay based on the number of users that 
you require, rather than over investing in an under-utilized server. The LightEdge infrastructure 
is in place for immediate implementation and allows new users to be added as your company 
grows.   
    
Security
LightEdge Hosted Exchange includes state-of-the-art virus fi ltering to keep e-mail bourne viruses 
out of user inboxes. Postini® spam fi ltering is offered as an optional addition to Outlook’s exist-
ing Junkmail fi ltering. Postini has consistently been the market leader in    anti-spam, with a 
catch rate of 94% and fewer false-positives than similar systems.
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Hosted Exchanged Overview
  •  All the benefi ts of Microsoft Exchange 
      without the cost and implementation
  •  Communication and collaboration enhance
      ment for your business
  •  Secure Web access for remote productivity 
      and disaster recovery
  •  Scale-on-Demand system grows with your 
      business
  •  Enterprise-grade, redundant Exchange 
      architecture
  •  Support to ease transition and beyond
  •  24/7/365 system monitoring
  •  Daily backup
  •  High availability, high reliability
  •  Virus fi ltering standard, with spam fi ltering 
      options

Wireless Mobile Exchange
  •  Wireless, mobile access to your e-mail, 
      tasks and calendar on your mobile devices
  •  Supported on all Exchange ActiveSync-
      enabled devices including Windows Mobile-
      based and most Palm devices
  •  Provides enhanced productivity and time 
      management functionality for on-the-go 
      executives and road warriors
  •  Enables improved collaboration and 
      communication between mobile and offi ce 
      workers
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Hosted Exchange Summary

Outlook 2003 Included

Web Access Included

E-mail Storage 500MB/Mailbox 
(up to 1GB)

SLA 99.9%

Monitoring and 
Maintenance

24/7/365

Daily Backup Included

Secure Login Yes

SSL Yes

Anti-virus Included

Junkmail Blocking Included–Outlook

Spam Blocking Optional–Postini

According to Postini

• 69.1% of all e-mail is spam

• Spam accounts for nearly 25 terabytes 
per month

• Postini processes billions of messages 
per month, saving tens of terabytes of 
bandwidth and disk space for users

Award-winning Spam Protection

• 2006 Lotus Advisor Editors’ Choice 
Award–IT Governance and Compliance

• Ranked #1 Spam Blocker by The 10th 
Annual AmLaw Survey–American Lawyer

• Network World “highest accuracy, 
catching 94% of spam and delivered the 
lowest false-positive rate”

• PC Magazine® Editors’ Choice Award for 
2003
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E-mail Exchange Server Platform

Features Advantages

Fully-managed, 
Hosted Solution

Improve productivity and communication with minimal up-front 
costs and no in-house infrastructure; Exchange licensing and 
Outlook user licenses managed by LightEdge Solutions

Web-based Access 
to Messaging and 
Collaboration

Anytime, anywhere, access to e-mail via Outlook Web Access

Staff Support 
and Service Level 
Agreements

Real-time service changes and guaranteed performance

High Reliability Clustered, redundant servers configured in automatic failover 
mode; hosted in LightEdge carrier-class facility for improved 
reliability and performance

Virus/Spam Filtering Virus and optional spam filtering block dangerous viruses before  
they can attack your network and provide maximum productivity 
for your staff

Expert Service and 
Support

Access to LightEdge’s staff of Exchange server experts for 
implementation and ongoing support, with remote and onsite 
technical assistance
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