
 

 

 
 
 

Advanced Voice Solutions Upgrade 
 

Overview 

 

LightEdge Solutions will upgrade the Advanced Voice Solutions software platform 
(from Release 13 to Release 14) on October 28, 2008.  A significant benefit of having 
the AVS hosted communications system is to avoid obsolescence and avoid the 
responsibility for costly upgrades.   
 
The new platform will deliver some changes to screen appearance on day one.  
Additionally, there are some new features available for which you are entitled, but will 
not be seen automatically.  Our sales staff will be contacting your company to 
discuss/schedule an upgrade for the new services. 
 
This document will provide a screen-by-screen updated view for administrative users, 
including new services that will be available.  Please review the Premium User 
document before reviewing the Administrative Changes document, as some of the 
changes discussed in detail for users will apply to the Administrative views.     

 

 

 

 

 

 

 



 

 

 

 

Group Profile Screens 
 

 

 

 

 

 
 

 Group profile screens 

 The main change (not seen on 
these screen shots) is in the 
User Profile Screen, choose a 
user and view the Profile 
screen 

 



 

 

 

 

 

 

 

 

 

 

 
 

 A key change in viewing/adding user 
information is the DID, Ext, and device 
information 

 The information is now 
viewed/assigned on a new screen 
called ñAddressesò 



 

 
 

 View the userôs DID information by going to a userôs 
ñProfile-Addressesò links 

 This is the user view of the ñAddressesò screen.  
Remember, all DID (Telephone Number), Extension, 
and device information for a user has been moved to 
this new screen. 

 Any user  OR service that requires a DID or Ext will 
now have this ñAddressesò screen 

 



 

 

 

 

 

 

 The way to add a user has changed  

 Youôll see the User-Add screen provides 
no Telephone Number, Extension, or 
Device configuration boxes.  This is done 
on the User-Addresses screen once the 
initial Add screen is saved. 

 



 

 

 

 

 

 

 

 

 

 This is the admin view of the new User-
Addresses screen for telephone 
number/extension/device assignment.  

  

 If you want the user to have the 
telephone number match his/her 
userID, itôs important to have the 
number before you create the user, 
since the first creation screen (the 
Profile screen) now has no number 
drop-down box (you are able to change 
the userID later, however)  

 

 Remember, youôll also find this 
ñAddressesò screen on any component 
of the system that uses DIDs (Auto 
Attendant, Hunt Groups, Call Centers) 

 
 



 

 

 
 
Group Resource Screens 

 

 

 

 

 Note that only a name change is 
highlighted.  There is no functional  
change with adding/managing 
devices 



 

 

Group Services Screens 

 

 

 Call Park is highlighted, which is 
not a new feature but has some 
enhancements 

 Though not highlighted, Auto 
Attendant has a change that 
youôll see next 

 



 

 
 

 There are welcome enhancements (based 
on user-suggestion) to the Call Park 
configuration to allow an adjustable recall 
timer 



 

 

 

 

 

 

 Just as a userôs DID, Ext, and Device 
information has moved to the User-
Addresses screen, the same change occurs 
with the Auto Attendant configuration 

 

 A welcome addition to Call 
Park is a programmable 
recall timer 



 

 

 

 

 

 

 

 

 

 

 Notice this big change: The Auto 
Attendant now has a full profile portfolio 
that was not present in Release 13 

 The profile brings up the main 
configuration screen, the Addresses 
screen is for assigning the DID/Extension 

 



 

 

 

 There is a new capability of adding ñCall Parkò 
groups, and assigning people to unique Call 
Park groups  



 

 

 

 

 Just as with Users and Auto Attendant, 
the  ñHunt Groupò DID/Ext info has moved 
to an ñAddressesò screen accessible via 
the Hunt Group Profile screen 

 



 

  

 Just as with Users and Auto Attendant, 
the  ñCall Centerò DID/Ext info has moved 
to an ñAddressesò screen accessible via 
the Call Center Profile screen 

 



 

 

 

 

 

 

 

 

 

 
 

 

 Once a Call center is 
created, there is a profile 
screen showing new 
options highlighted in pink 

 



 

 

 

 

 

 

 

 

 

 

 
 

 Call Policies for Caller ID on redirected 
calls apply to Call Centers, just as to 
Premium Users 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 On the ñUtility Screenò there is a 
welcome return of the links for 
directory summaries 

 Detail on this change is in the 
User document 

 


