Advanced Voice Solutions Upgrade

Overview

LightEdge Solutions will upgrade the Advanced Voice Solutions software platform
(from Release 13 to Release 14) on October 28, 2008. A significant benefit of having
the AVS hosted communications system is to avoid obsolescence and avoid the
responsibility for costly upgrades.

The new platform will deliver some changes to screen appearance on day one.
Additionally, there are some new features available for which you are entitled, but will
not be seen automatically. Our sales staff will be contacting your company to
discuss/schedule an upgrade for the new services.

This document will provide a screen-by-screen updated view for administrative users,
including new services that will be available. Please review the Premium User
document before reviewing the Administrative Changes document, as some of the
changes discussed in detail for users will apply to the Administrative views.



Group Profile Screens

LIGHTEDGE %

Advanced Voice Solutions

Release 13
Group

Profile

Basic

P Profile
Resources

Senvices
Acct/Auth Codes

Calling Plan
Utilities

Users
Add, modify, or remove users.

Profile

View or modify your group profile
information.

Change Password

Change your password.

Administrators

Add, modify, or remove group
administrators and department
administrators.

Departments
Add, modify, or remove departments
in your group.

Holiday Schedule
Add, modify, or remove holiday
schedules for your group.

Time Schedule

Add, modify, or remove time
schedules for your group.

Group profile screens
The main change (not seen on
these screen shots) is in the

User Profile Screen, choose a
user and view the Profile

Help - Home

Welcome Sue Masterson [Logouf]

Advanced

None of the menu items in this
category are enabled.

Advanced Voice Solutions

Release 14
Group

P Profile
Resources

Senvices
Acct/Auth Codes

Calling Plan
Utilities

Profile
Basic
Users

Add, modify, or remove users.

Profile

View or modify your group profile
information.

Change Password

Change your password.

Administrators

Add, modify, or remove group
administrators and department
administrators.

Departments
Add, modify, or remove departments in
your group.

Holiday Schedule
Add, modify, or remove holiday
schedules for your group.

Time Schedule

Add, modify, or remove time schedules
for your group.

LIGHTEDGE %

Help - Home

Welcome Masterson Sue [Logouf

Advanced

None of the menu items in this category
are enabled.




Advanced Voice Solutions

Release 13

Options:

P Profile
Incoming Calls

Outgoing Calls

Call Control

Calling Plans

LIGHTE DGE%

A key change in viewing/adding user
information is the DID, Ext, and device

information
The information is now

viewed/assigned on a new screen

cal lAédr édsseso

LLIGHTEDGE %

1S

Call Manager - Help - Home

- N~

Client Applications

Messaging

Utilities

Welcome Sue Z-Masterson L

Release 14

Options:

P Profile
Incoming Calls

Qutgoing Calls

Call Control

Calling Plans

Welcome Sue Masterson [Logout]

Profile

Profile allows you to view and maintain your profile information. The information filled in s
are used for handling calls. Filling in the additional information section allows your mobils
members in the group phone list. Some of this information can only be modified by your a

T~ N - N

Client Applications

Service Provider ID: LightEdge_Solutions Grodi| Messaging
User ID: 5154711313 Utilities

* Last Name: Z-Masterson * Fir/|

Phone Number: 5154711313 Extel

Calling Line ID Last Name: LightEdge Callj

Department: PD Lang:|

Time Zone: (GMT-05:00) US/Central -

Aliases: sip: 5154711313@as.lightedge.com:
sip:

sip: This information is
sip: now on the “Addresses”
page in Release 14

SetUp IP Phone
IP Phone: 5154711313
Line/Port: 5154711313@as.lightedge.com

[- Additional Information

Service Provider ID: 999999999
User ID: suemasterson

*LastName: Masterson

Calling Line ID Last Name: Masterson Calling L
Department:
Time Zone: (GMT-05:00) US/Central -
r Additional Information
Title:
Pager: Mob
E-mail: smasterson@lightedge.com Yahoc
Location:
Address:
City: Highlands Ranch State/Provin
Zip/Postal o-55n
Code: 80126 =




Profile

Basic Advanced
Profile Cali Policies

Display and configure profile  Configure user Call Policies
information such as your

name, department and Privacy
address. Set your visidility within the
nter| o G
” Enlerprise or Group

Addresses allows you to view
and maintain your phone
numbers and other identiies
that are used 10 make and
receive calis.

View the user d6dyDIgbhiinmgfsd
iPr eAdidireesseso | inks

This is the user view of
Remember, all DID (Telephone Number), Extension,
and device information for a user has been moved to
this new screen.

Any user OR service that requires a DID or Ext will
nowhave t his NAddresseso s

Setwed 3ccess 3n0 w0
portal passwords.

Options:

oice Solutions

P Profile

[ncoming Calls

Calling Piagns

Chent Applications

Messaging

Ulilities

LIGHTED’GE%

Call Manager - Help - Home
Release 14 Home

Welcome Sue Masterson 1cocuy

Addresses

Addresses allows you to view and maintain your phone numbers and other identities that are used to make and receive calls.

Phone Number: 5154736557 Extension: 6557

Aliases: sip: suemasterson@las1.lightedge.com
sip:
sip:
sip:




Advanced Voice Solutions Advanced Voice Solutions i i
Release 13 Release 14 B
Group Welcome Sue Master: nI Group Welcome Masterson Sue [Logoui]
U
Users Add Users Add
®» Drofile » Profile
T Add a new user to your group. T Add a new user to your group.
e e | - T N = I
‘ wth Codes / \
Calling Plan y Calling Plan i
Utilities Semice ionirdge Solutions Group: 9999995 Utilities Senice 999999999 Group: 123456789
Provider: Provider:
* UserID: @ aslightedge.com  ~ *User ID: @ lasllightedge.com ~
*Last *Fist *Last *First
Name: Name: Name: Name:
Phone ] L R 3 *Calling
None v Extension: * Calling : S
AR L Line ID Last L'“:ir'sDt
* Calling Licng':'[')'g — AEIES Name:
ngenle[') =2 Calling Line
' The way to add a user has changed i Ehons
CallingLine | A . umboer:
D Phone Youodl | s eAdddcreen provelesr e *Re-ype
e no Telephone Number, Extension, or Password: o it
* Initial ] . . . . - e
et Device configuration boxes. This is done |oepatment None ~ Language: English +
e e— on the User-Addresses screen once the Time Zone: (GMT-05:00) US/Central =
G one v « . .
e — initial Add screen is saved.
K 0 Additional Information
Title:
Aliases: sip: @ as.lightedge.{ | Paget - o
sip: @ as.lightedge.qi| E-mail: YahoolD:
sip: @ as.lightedge.q Location:
Address:
Device Category: () IAD/Gateway () IP Phone () Shared () Trunk Group
These items are now assigned on the " o
User-Addresses screen City: State/Province: - Select -
Additional Information Zip/Postal Code: Country:
Title:
e L 1 = T
E-mail: YahanlD:
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Release 14

Advanced Voice Solutions

Group = Users : suemasterson

Options:
P Profile
Incoming Calls
Outgoing Calls
Call Control
Calling Plans
Messaging
Utilities

Addresses

Addresses allows you to view and maintain your phone numbers and of]
calls.

ok BN oy N Concdl

Phone Number: 5154736557 v Extension: 65577

() Identity/Device Profile ) Trunk Group @ None

This is the admin view of the new User-
Addresses screen for telephone
number/extension/device assignment.

If you want the user to have the
telephone number match his/her
userl D, 1T todéos import
number before you create the user,

since the first creation screen (the

Profile screen) now has no number
drop-down box (you are able to change
the userlID later, however)

Remember, youdl !l al
AAddresseso screen
of the system that uses DIDs (Auto
Attendant, Hunt Groups, Call Centers)

Aliases: sip: suemasterson@las.lightedge.com

B I

sip: i @ ]as1.lightedge.com v
sip: @ lasllightedge.com ~
sip: ' i @ ]as1.lightedge.com v




Group Resource Screens

Note that only a name change is
highlighted. There is no functional
change with adding/managing

devices
LIG HTE D-G,E.. % LIG HTE DGE %

Advanced Voice Solutions Help - Hol Advanced Voice Solutions S s
Release 13 Release 14
Group Welcome Sue Masterson [Logo Group Welcome Masterson Sue [Logou
Ul

Options: R Options:
Profile esources s Resources
P Resources Configuration Assignment P Resources Configuration Assignment
Rt Devices Assign Group Services Senvices Identity/Device Profiles ~ Assign Group Services
AcctAuth Codes M Add, modify, or remove IP phones,  Assign or unassign group semvices i Acct/Auth Codes B add modify, or remove Assign or unassign group services
Calling Plan IADs, and other access gateways. your group. Calling Plan identity/device profiles. for your group.
Utlities Domains New User Services Templatq Utilities Domains New User Services
Display the list of domains assigned Add or remove user services and Display the list of domains Template
to your group. seryicg packg forthe user templatg, assigned to your group. Add or remove user services and
Kb which is applied when a new user i service packs for the user template,
Numbers created. Numbers which is applied when a new user

Display the list of phone numbers

s : Display the list of phone numbers  is created.
assigned to your group and assign ~ EXIsting User Services

assigned to your group and assign

those numbers to departments. Assign or unassign user services al those numbers to departments. Existing User Services

y service packs for all users in your Assign or unassign user services
Services . group. Services and senvice packs for all users in
Display the list of services and Display the list of services and your group.
service packs authorized for your service packs authorized for your
group. group.

Trunking Call Capacity

Displays the maximum number of
simultaneous calls available for your
group to use in trunking groups and
the number of simultaneous calls
already allocated to existing trunk
groups.

Trunking Call Capacity

Displays the maximum number of
simultaneous calls available for
your group to use in trunking
groups and the number of
simultaneous calls already
allocated to existing trunk groups.




Group Services Screens
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Advanced Voice Solutions

Release 13

Group

Profile
Resources

Services
Acct/Auth Codes
Calling Plan
Utilities

Services
Basic
Auto Attendant

Serves as an automated receptionist that
answers the phone and provides a
personalized message to callers. Callers
have the option to connect to the operator,
dial by name or extension, or connect to
configurable extensions.

CommPilot Call Manager
Configure the CommPilot Call Manager
settings for your group’s users.

Call Pickup
Enable users to answer any ringing line in
their call pickup group.

Hunt Group

Automatically process incoming calls
received by a single phone number by
distributing them among a group of users
or agents.

LDAP Integration

Enable users to access contact names and
phone numbers from an external LDAP
directory using their CommPilot Call
Manager.

Music/Video on Hold

Play an uploaded audio (music) or video
file for callers on hold.

Voice Messaging

Enable users to record messages for
incoming calls. A message can be
recorded when the call is not answered
within a certain number of rings, when the
user's phone is busy, or when transferred
directly to the user's voice mail.

Voice Portal

Allow users to call from any phone so that
they can use and configure their user
services.

Welcome Sue Mastersq

Advanced

Call Center

Automatically process incomin
received by a single phone nu
distributing them to a group of
agents. Includes enhanced feal
as agentlogin and log out, call |
and overflow control.

- =

Series Completion
Provide key system functionalityJ ]
through a set of lines according||
arranged order.

Trunk Group
Allows a group of users on a d
a restricted number of active call

LIGHTEDGE %

Advanced Voice Solutions

Help - Home
Release 14
Group Welcome Masterson Sue Logout]

s Services
Resources Basic Advanced
Services Auto Attendant Call Center

AcctAuth Codes

Calling Plan
Utilities

Serves as an automated
receptionist that answers the
phone and provides a
personalized message to callers.
Callers have the option to connect
to the operator, dial by name or
extension, or connectto
configurable extensions.

Call Park

Enable users to park a call
against their call park group and
set call park attributes.

CommpPilot Call Manager

Configure the CommPilot Call
Manager settings for your group’s
users.

Call Pickup
Enable users to answer any

Automatically process incoming
calls received by a single phone
number by distributing themto a
group of users or agents. Includes
enhanced features such as agent
login and log out, call queuing,
and overflow control.

Series Completion

Provide key system functionality by
hunting through a set of lines
according to a pre-arranged order.

Trunk Group

Allows a group of users on a
device to have a restricted number
of active calls.

ringing line in their call pi
group.

Hunt Group
Automatically process ing
calls received by a single]
number by distributing th
among a group of users
agents.

Music/Video on Hol

Play an uploaded audio |
video file for callers on hg

Voice Messaging

Call Park is highlighted, which is
not a new feature but has some
enhancements

Though not highlighted, Auto
Attendant has a change that

y 0 uséd nkxt

Enable users to record -
forincoming calls. A message can
be recorded when the call is not
answered within a certain number
of rings, when the users phone is
busy, or when transferred directly
to the user's voice mail.

Voice Portal

Allow users to call from any phone
so thatthey can use and configure
their user services.




Services

Basic Advanced

Auto Attendant Call Center

Serves as an automated Automatically process incoming

receptionist that answers the calls received by a single phone There are welcome enhancements (based
phone and provides a number by distributing them to a

personalized message to callers. group of users or agents. Includes
Callers have the option to connect enhanced features such as agent ’
to the operator, dial by name or log in and log out, call queuing, timer

extension, or con

configurable extensions.

Call Park

Enable users to park a call

against their call

set call park attributes.

CommPilot C

Configure the Cqg
Manager settings
users.

Call Pickup

on user-suggestion) to the Call Park
configuration to allow an adjustable recall

nectto and overflow control.

Series Compietion

rovide key system functionality by
ting through a set of lines
ding to a pre-arranged order.

park group and

UGHTEDGE,%

Release 14 pelf - Heme

Advanced Voice Solutions

Enable users to

ringing line in th
group. |

Group Welcome Masterson Sue [Loooul

Options:

Call Park

Profile
Resources Create 3 new call park group and manage existing call park groups. Deﬁmng call park groups allows users inthese
S e groups o park calis on that group. Can also oonﬁoure Call Park settings for your group’s users.

P Sernvices

LA AL 11

Recall Timer: 45 seconds

Calling Plan
Litlities

Display Timer: 5 v seconds

|¥] Enable Parked Destination Announcement

Group Name [4] Edit

No Entries Present




Just as a userob6és DI D,
information has moved to the User-

Addresses screen, the same change occurs
L |G HTED G E . with the Auto Attendant COnflguratlon G H TE DG F .
Advanced Voice Solutions e Advanced Voice Solutions P
Release 13 Release 14 i
Group Welcome Sue Masterson [Logout] Group = Auto Attendant : autoattendant Welcome Masterson Sue [Logout)
Ul
— Auto Attendant Modify = Auto Attendant Modify
rofiie rofile
Modify an existing auto attendant. Modify an existing auto attendant.
Resources
s N o o | =1 .
Acct/Auth Codes
Calling Plan
Utilities Auto Auto
— Attendant 4025917012 Change User ID (Also saves current Aftendant autoattendant Change User ID (Also saves current screen da
ID: ID:
*Name: testaa *Name: Auto Attendant
Z'l‘l‘r’"“:er 4025917012 ~ Extension: 7012 * Calling fi:'grl'g
: ) Line ID Last Receptionist . -+ Receptionist
* : *Calling Name: First
Calling Line ID —— ) Name:
Line ID Last audio codes First testaa T ——
Néme: NI;sme' Department: None ~ Language: English ~
Depament Nenavz Language: —English = Time Zone: (GMT-05:00) US/Central v
ST Prrmee—————— Holiday
Time Zone:  (GMT-05:00) US/Central - Hours: EveryDayAllDay ~ Schedule: o€~
Aliases : g Business Hours Menu After Hours Menu
sip: @, as lighiedge com (Also saves current screen data) Also saves current screen data)
sip: as lightedge.com Scope of -
@ g 9 extension @ Group () Department
sip: @ aslightedge.com dialing:
Scope of
. : name © Group (") Department
Business Holiday dialing:
Hours: Every Day All Day ~ Schedule: hong: Namge
Business Hours Menu CE Lo Dialing @ LastName + FirstName () LastName + FirstName and FirstName + LastName
Also saves current screen data) (Also saves current screen data) Entries:
Scope of
extension @ Group ) Department
=T .
Scope of
name © Group ) Department
dialing:
Name
Dialing @ LastName + FirstName () LastName + FirstName and FirstName + Lagi|
Entries:
=T




Notice this big change: The Auto
Attendant now has a full profile portfolio
that was not present in Release 13

The profile brings up the main
configuration screen, the Addresses
screen is for assigning the DID/Extension

LIGHTEDGE %

Advanced Voice Solutions

Help 4
Release 13
Group Welcome Sue Masterson

otens Auto Attendant
U
R Create or modify an automated receptionist to answer the phone and pi
—_— personalized messages to callers. A group can have multiple auto atter |
P Senvices configured, either individually or integrated into a multi-level auto attendd:
Acct/Auth Codes example, an enterprise’s main Auto Attendant can be configured to sean
> route to an Auto Attendant for a particular department or location.
Calling Plan

Utilities

Active Name Video Phone Number Extension Depa
testaa 4025917012 7012

|0k M oy QN Add Jl Cancdl

Advanced Voice Solutions

Release 14

Group = Auto Attendant : autoattendant

Profile

Basic

P Profile

Profile

Display and configure
information such as phone
number, extension, and
members for this auto
attendant.

Addresses

Display and configure
information such as phone
number, extension, and
identity/device profile for this
auto attendant.

Password

Configure the voice portal
password for this auto
attendant.

Voice Portal

Change voice portal options of
the auto attendant.

ATEDGE

[

Welcome Masterson Sue
[Logout]

Help - Home

Advanced

Assign Services

Assign or unassign services
and service packs.

Call Policies
Configure user Call Policies




% There Iis a new capabil

LIGHTEDGE 2 groups, and assigning people to unique Call
EELOTLYS Park groups

anced Voice Solutions

Release 14

Welcome Masterson Sue [Lcoout

Call Park
= Create 3 new call park group and manage existing call park groups. Det\mng call park groups allows users in these
— groups to park calls on that group. Can also cor@aure Call Park seninos for your QI‘OUD'S users.

Call Park Add

Create a new call park group.

|0k M Cancel |

* Group Name: Test Group

iastName v AétartsWith v [ + J [ Search ]
Available Users Assigned Users

Masterson,.Sue (suemasterson)
User 1. Test (5154736555)

User 2, Test (5154736556)
Remove <

Add Al >>




Just as with Users and Auto Attendant,

t he AHunt Groupo D
LIGHTED‘GE.% to an nNAddresseso s LIGHTED_GE%
the Hunt Group Profile screen

Advanced Voice Solutions hs
— Helg - Home
Release 14
Welcome Sue Masterson [Logouf] Group Welcome Masterson Sue [Logou]

— Hunt Group Add

Create a new hunt group.
Resources group:

e N o W
Acct/Auth Codes

Hunt Group Add

Create a new hunt group.

Profile
Resources

| ==

Acct/Auth Codes

Calling Plan
= * Hunt Group = - *Hunt »

Utilities D: @ as.lightedge.com v Utilities Group ID: @ lasllightedge.com ~
*Name: *Name:
Phone E7E = . A X * Calling
Number: None Eisosn. Line I(I?)all_"ansgt Line ID
* Calling Line * Calling Line Hame: First
ID Last D First Name:
Name: Name: Department: None v Language: English ~
Depariment.  None T Language:  English ~ Time Zone: (GMT-05:00) US/Central v
Time Zone: (GMT'OSOO) US/Central v Allow Call Waiting on agents
Aliases : sip: as.lightedge.com G - = e S Sf o aes

@ 9 9 Pcrafiucyp: () Circular @ Regular ) Simultaneous () Uniform () Weighted Call Distributig

sip: @ as/lightedge.com No Answer Settings
sip: @ as.lightedge.com Skipto nextagentafter 5 ¥ rings

Forward call after waiting 0 seconds

[] Allow Call Waiting on Agents Calls Forward to:

Group Policy: ) Circular @ Regular ) Simultaneous ) Uniform () Weighted Call Distr/|

No Answer Settings
& 5 Enter search criteria below
Skip to next agent after ¥ rings =
LastName ~ Starts With ~ + Sed

[T Forward call after waiting 0 seconds

Calls Forward to: Available Users Assigned Users

Enter search criteria below |

LastName v Starts With ~ +

Available Users Assigned Userd| |
[ Move Up ][MoveDown ]




Just as with Users and Auto Attendant,
% t he nCal | Centero %
LIGHTEDGE to an fAAddresseso s {HIEDGE.
Advanced Voice Solutions the Call Center Profile screen e e
Release 13 el
Group Welcome Sue Masterson II Group : Welcome Masterson Sue [Logoui)
e Call Center Add e Call Center Add
Basoriieas Create a new call center. _Resources Create a new call center.
cee N N - |
Acct/Auth Codes Acct/Auth Codes
Calling Plan i Calling Plan
S *Ca e *
Jliies Center ID: @ aslightedge.com Utilities Cente?laDl! @ lasllightedge.com ~
*Name: * Name:
Phone i 02 =N SE e * Callin
Number: Nong 34 ENShlon: Calling Line II:g)
*Callin Hine ) cas First
* Calling Lifa IDg — Name: Naras:
Line ID Last First .
Name: : *Initial “Relpe
Name: Initial
¢t Password: 3
* Initial Reype i Password:
Password: g;tlsaslwor " Department None v Language: English ~
Department. None % Language: Eng| Time Zone: (GMT-05:00) US/Central v
Time Zone:  (GMT-05:00) US/Central v [ Altow Call Waiting on agents
Aliases - - [7] Enable calls to agents in wrap-up state
S @ as.lighteq
1p: [7] Enable call queuing when Call Center is not staffed
sip: @ as.lighteq Group . . - —_— S— o
E Policy: () Circular @ Regular () Simultaneous ) Uniform () Weighted Call Distributt
sip: as.lighted: )
e 9 — Call Center Settings =
Queue Length: 0 calls Allow agents to join Call Centers
Allow Call Waiting on Agents =i
Cros Time Between Messages: 10 seconds [] Enable music or video on hold for queu
Poli c;) () Circular @ Regular ) Simultaneous ) Uniform ) Weighli| 7] Play comfort message
- Call Center Settings Enable guardtimerfor 5 ¥ secondsl
Queue Length: 0 calls [] Allow agentlogon/iod:
Time Between Messages: 10 seconds [~] Enable music or vide| — No Answer Settings =
D Play Comfort Messad| E] Skip to next agent after 5 « rings
] Enable guard timer i) [7] Forward call after waiting 30 seconds
Calls Forward to:
r No Answer Settings
[7] skiptonextagentafter 5 ~ rings Enter search criteria below
Forward call after waiting 30 seconds LastName ~ Starts With ~ u
Calls Forward to: Available Users Assigned U




Once a Call center is
created, there is a profile

screen showing new
LIG HTE DGE % options highlighted in pink LIG HTE DVG;.E.‘, %

Advanced Voice Solutions Advanced Voice Solutions
Help - Home
Release 13 Release 14
Group = Call Centers : NOCallCenter Welcome Sue Md Group = Call Centers : testcc Welcome Masterson Sue [Logou
I
P Profile Profile » Profile Profile
Incoming Calls Basic Advanced Calling Plans Basic Advanced

Lalling Pians Profile Assign Services

Display and configure information such as  Assign or unassign senf
phone number, extension, and members for packs.
this call center.

Profile Assign Services
Display and configure information such ~ Assign or unassign services and service
as phone number, extension, and packs.

members for this call center. -
Call Policies

Password Configure user Call Policies

Configure the web access and voice portal
password for this call center.

Addresses

Display and configure information such
as phone number, extension, and

TP identity/device profile for this call center.
Statistics

Display this call center's statistical data. Password

Configure the web access and voice

Announcements portal password for this call center.

Load or modify the call center

announcements. Statistics

. Display this call center's statistical data.
Voice Portal

Change voice portal options ofthe call
center.

Announcements

Load or modify the call center
announcements.

Voice Portal

Change voice portal options of the call
center.




-------------------------------------------------------------------------------- Call Policies for Caller ID on redirected

calls apply to Call Centers, just as to

Premium Users
Profile

Basic Advanced

Profile Call Policies
Display and configure profile Configure user Call Policies
information such as your
name, department and

address.

LIGHTEDGE‘_%

m‘e " Call Manager - Help - Home

Addresses
Addresses allows you to]
i

and maintainyourphone | Advanced Voice Solutions
numbers and other ident
that are used to make and

receive calls.

Welcome Sue Masterson Locout

Setweb 3ccess and voic
portal passwords.

tions:

Call Policies

View or modify Call Policies for the User

Profile
Incoming Calls
Quigoing Calls

Calling Plans
Client Applications
Messaging
Utilities

Connected Line Identification Privacy on Redirected Calls: @ No Privacy

) Privacy For External Calls

_) Privacy For All Calls




On the AUtI | eisay
welcome return of the links for

Options:
Profile
Resources
Senices
Acct/Auth Codes
Calling Plan
B Utilities

Advanced Voice Solutions

Release 13
Group

directory summaries
Detail on this change is in the
User document

LIGHTEDGE %

Help - Home

Release 14
Welcome Sue Masterson [Logout] Group

Options:

Advanced Voice Solutions

Group Directory

Profile
Displays the group directory listing. A summary of the group directory can be generated, whi{ R
¢ > : esources
printed and a detailed phone list can be generated. ==
envices

Acct/Auth Codes

Calling Plan
: B Utilities
Enter search criteria below ]
LastName v Starts With ~

LIGHTEDGE %

Welcome Masterso

Group Directory

Displays the group directory listing. A summary of the group direch
printed and a detailed phone list can be generated.

Group Directory Summary Group Directory Detail

Enter search criteria below
Starts With ~

LastName v




