Advanced Voice Solutions Upgrade

Overview

LightEdge Solutions will upgrade the Advanced Voice Solutions software platform
(from Release 13 to Release 14) on October 28, 2008. A significant benefit of having
the AVS hosted communications system is to avoid obsolescence and avoid the
responsibility for costly upgrades.

The new platform will deliver some changes to screen appearance on day one.
Additionally, there are some new features available for which you are entitled, but will
not be seen automatically. Our sales staff will be contacting your company to
discuss/schedule an upgrade for the new services.

This document will provide a screen-by-screen updated view for Premium users,
including new services that will be available. Please review this document before
reviewing the Administrative Changes document, as some of the changes discussed
in detail here will apply to the Administrative views.



Profile Screens

This is the first screen that appears when a user logs in

A major change seen throughout various aspects of the new release is a
new screen call ed ndgegdtierteteghene sumider and i
device information for a user (see screen below). Admin note: you will see
this new AAddresseso screen for an|
(i.e. Auto Attendant, Hunt Group, Call Center as well as users).
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Welcome Sue Z-Masterson Welcome Sue Masterson
[Logout] [Logout]

Options: Options:

Profile Profile

» Profile » Profile
Incoming Calls Basic Advanced Incoming Calls Basic Advanced
Outgoing Calls Profile None ofthe menu items in Quigoing Calis Profile call Policies
Call Control Display and configure profile thiS category are enabled. Call Control Display and configure profile Configure user Call Policies
Calling Plans information such as your Calling Pians information such as your Pri
Client Aoplicaions [l name, number, extension. Client Applications i Name, depatmentand e

address, department, and T ; address. Set your visibility within the

Messaqging device. Messaqing Enterprise or Group

Addresses

Addresses allows you to view
and maintain your phone
numbers and other identities
that are used to make and
receive calls.

Utilities

Passwords

Setweb access and voice
portal passwords.

Time Schedule

Add, modify, or remove time

schedules Passwords

Setweb access and voice
portal passwords.
Time Schedule

Add, modify, or remove time
schedules




Profile

Basic Advanced

Profile Cali Policies

Display and configure profile  Configure user Call Policies

information such as your -

name, depantment and Privacy

address. Set your visidility within the
” Enterprise or Group

Addresses allows you to view
and maintain your phone
numbers and other identiies
that are used 10 make and
receive calis.

 Thisisthe user view edf tslte ¢

1 Remember, all DID (Telephone Number),
Extension, and device information for a user has
been moved to this new screen

Setwed 3ccess and Vo
portal passwords.

oice Solutions

Options:
P Profile

[ncoming Calls

Quigoing C3lls

Call Control

Calling Piagns
Chent Ap
Messaging
Utilities

licalions

Addresses

Addresses allows you to view and maintain your phone numbers and other identities that are used to make and receive calls.

Phone Number: 5154736557 Extension: 6557

Aliases: sip: suemasterson@las1.lightedge.com
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M " Call Manager - Help - Home

Welcome Sue Masterson 1cocuy
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M Here is the diff-er
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1 You can see the information that has
t oesd hsec 1
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Advanced Voice Solutions

Release 13

Call Manager - Help - §

Welcome Sue Z-Masterson [L¢

Options:
P Profile
Incoming Calls

Qutgoing Calls
Call Control

Profile

Profile allows you to view and maintain your profile information. The information filled|
used for handling calls. Filling in the additional information section allows your mobil|s
members in the group phone list. Some of this information can only be modified by yd.

=N~ -

Calling Plans
Client Applications
Messaging Senvice Provider ID: LightEdge_Solutions Grod
Utilities UserID: 5154711313
* Last Name: Z-Masterson * Firj
Phone Number: 5154711313 Exte|
Calling Line ID Last Name: LightEdge Caqu
Department: PD Lang |
Time Zone: (GMT-05:00) US/Central -
Aliases: sip: 5154711313@as.lightedge.com:
sip: T ooy
sip: This information is
sip: now on the “Addresses”
page in Release 14
SetUp IP Phone
IP Phone: 5154711313
Line/Port: 5154711313@as.lightedge.com
|- Additional Information

Advanced Voice Solutions

Release 14

Options:
P Profile
Incoming Calls

Outgoing Calls
Call Control

Call Manager - Help - Home

Welcome Sue Masterson [Logout

Profile

Profile allows you to view and maintain your profile information. The information filled in s)
are used for handling calls. Filling in the additional information section allows your mobil¢
members in the group phone list. Some of this information can only be modified by your a

Calling Plans

o W~ W -

Client Applications
Messaging
Utilities

Service Provider ID: 999999999
User ID: suemasterson

*LastName: Masterson

Calling Line ID Last Name: Masterson Calling L
Department:
Time Zone: (GMT-05:00) US/Central v
 Additional Information
Title:
Pager: Mob
E-mail: smasterson@lightedge.com Yahoc
Location:
Address: i
City: Highlands Ranch State/Provin
Zip/Postal
Code: 80126 Cour




Profile

Basic

Profile

Display and configure profile
information such as your
name, depariment and
address.

Addresses

Addresses allows you to view
and maintain your phone
numbers and other identities
that are used to make and
receive calls.

Passwords

Setweb access andvoice
portal passwords.

f This is the fACall

Advanced . .
configuration scr
Configure user Call Policies Caller ID settings ] )
s M A user can determine if forwarded
Set your visibility within the calls should have Caller ID
Eiferprice of Group information
Advanced Voice Solutions Salesne 16 e Sk o

Options:

» Profile
Incoming Calls

Quigoing Calis

Call Control

Calling Plans

Client Applications

Messaqing

Utilities

Welcome Sue Masterson [Logou!]

Call Policies

View or modify Call Policies for the User

ok N et J Corcel |

Connected Line Identification Privacy on Redirected Calls: @ No Privacy
) Privacy For External Calls
) Privacy For All Calls




Profile
Basic

Profile

T The APrivacyo cd
screen allows the user to control

Advanced
Call Policies

Display and configure profile Configure user Call Polices privacy for the Group Directory
information such as your
name, depatmentans  Privacy and Auto Attendant appearance
address. Sat ngﬂslom, within the
7 Enterprise or Group
Addresses allows you to view
and maintain your phone
numbers 3nd other identiies

that are used 1o make and
receive calls.

Passwords
Setwed 3ccess and voice
portal passwords.

Privacy

User Privacy allows you to exclude yourself from Group and Enterprise Directory listings, Auto Attendant extension and/or
name dialing, and Phone Status monitoring. You can also select members in an Enterprise or Group who are allowed to
monitor your phone status. These selected members can view your phone status even if you enable phone status privacy.

[] Enable Directory Privacy

[7] Enable Auto Attendant Extension Dialing Privacy

[] Enable Auto Attendant Name Dialing Privacy
[] Enable Phone Status Privacy

— Users authorized to monitor your phone status when Phone Status Privacy is enabled
Enter search criteria below

LastName +~ -Stans‘With =

Available Users




Incoming Call Screens

Release 13

Options:

Profils

B Incoming Calls
Outgoing Calis
LCall Control
Calling Plans
Client Applications
Messaging
Utilties

LIGHTEDGE %

Advanced Voice Solutions

Incoming Calls

Basic

Anonymous Rejection - Off
Preventa caller fromreaching you when
the caller has explicitly restricted hisher
number.

Calling Line ID Blocking Override
li{

Allows a userto override calling line
identity presentation restrictions.

Calling Name Retrieval - Off
Provide a caller's name by retrieving the
calling name fromthe network.

Call Forwarding Always -On
Automatically forward allyour incoming
calls to a different phone number.

Call Forwarding Busy - Off
Automatically forward your callstoa
different phone number when your phone
is busy.

Call Forwarding No Answer - Off
Automatically forward your calls to a
different phone number when you do not
answer your phone after a certain number
ofrings.

Call Notify - Off

Send an e-mail with the caller's name and
number to a specified e-mail address
when pre-defined criteria, such as phone
number, time of day or day of week, are
met.

Do Not Disturb - Off

Autematically forward your calls to your
voice messaging service, if configured,
otherwise the caller hears a busy tone.

External Calling Line ID Delivery -
On

Provides Calling Line ID information ofan
external caller.

Internal Calling Line ID Delivery -
On

Provide Calling Line ID information of
group member when called.

Cali Manager - Help - Home

Welcome SueZ-{\Vlasterson Logout

Advanced

Call Forwarding Selective - Off

B icalty forward your i ing calls
to a different phone number when pre-
defined criteria, such as the phone
number, time of day or day of week, are
met.

CommPilotExpress - Off
Manage incoming calls based on four pre-
configured profiles.

Priority Alert- Off

Ring your phone with a distinctive ring
when pre-defined criteria, such as phone
number, time of day or day of week, are
met.

Selective Acceptance - Off
Accept calls when pre-defined criteria,
such as phone number, time of day or day
of week, are met.

Selective Rejection - Off

Reject calls when pre-defined criteria,
such as phone number, time of day or day
of week, are met.

Sequential Ring - Off
Ring multiple phones sequentially when
calls are received.

Simultaneous Ring Personal -
iif

Ring multiple phones simuttaneousty
when calls are received.

& aniemetl Protected Mode: Off

LIGHTE p.G,,E.‘S%'
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Release 14

Options:

Profile

» Incoming Calls
Outgeing Cails
Call Control
Calling Plans
Ciient Applications
lessaging

Welcome Sue Masterson fLocoutl

Incoming Calls

Basic

Anonymous Rejection - Off
Preventa caller fromreaching you
when the caller has explicitly restricted
hisher number.

Calling Line D Blocking
Override - Off

Allows a user to override calling line
identity presentation restrictions.

Calling Name Retrieval - Off
Provide a caller's name by retrieving
the calling name fromthe network.

Call Forwarding Always - Off

Call Manager - Help - Home

Advanced

Automatic Hold/Retrieve - Off
Automatically place incoming calls on
held, or automatically retrieve an held
call.

Alternate Numbers

Allow up to ten additional phone
numbers and extensions, with each
number having a distinctive ringing
pattern.

Call Forwarding Selective -
Off

Automatically forward your incoming

Automatically forward allyour
incoming calls to a different phone
number.

Call Forwarding Busy - Off
Automatically forward yourcallstoa
different phone number when your
phone is busy.

Call Forwarding No Answer -
Off

I New Features for the
Al ncoming
screen are in the
pink boxes

Automatically forward your callsto a
different phone number when you do
notanswer your phone after a certain
number ofrings.

Call Forwarding Not
Reachable - Off

Automatically forward your calls to a
different phone number when your
phone is unreachable.

Call Notify - Off

Send an e-mail with the caller's name
and number to a specified e-mail
address when pre-defined criteria,
such as phone number, time of day or
day of week, are met.

Do Not Disturb - Off

Automatically forward your calls to your
voice messaging service, if

configured, otherwise the caller hears
abusytone.

External Calling Line ID
Delivery - On

Provides Calling Line ID information of
an external caller.

T T TSI, Sge s

phone number, time of day or day of
week are met.

Selective Acceptance - Off
Accept calls when pre-defined criteria,
such as phone number, time of day or
day of week, are met.

Selective Rejection - Off
Reject calls when pre-defined criteria,
such as phone number, time of day or
day of week, are met.

Sequential Ring - Off
Ring multiple phones sequentially
when calls are received.

Simultaneous Ring Personal -
Off

Ring multiple phones simultaneousty
when calls are received.




Anonymous Rejection - Off
Prevent a caller fromreaching you
when the caller has explicitly restricted
hisher number.

Calling Line 1D Blocking
Override - Off

Allows a user to override calling line
identity presentation restrictions.

Calling Name Retrieval - Off
Provide a caller's name by refrieving
the caling name fromthe network.

Call Forwarding Always - Off
Automatically forward allyour
incoming calls to a different phone
number.

Call Forwarding Busy - Off
Automatically forward yourcalistoa
different phone number when your
phone is busy.

Call Forwarding No Answer -
Off

Automatically forward your calisto a
different phone number when you do
notanswer your phone after a certain
number of rings.

Call Forwarding Not
Reachable - Off

Automatically forward your calisto a
different phone number when your
phone is unreaciable

Narity (8

A ic HoldRetri .Off
Automatically place incoming calls on

hold, or automatically retrieve an held

call.

Call Forwarding Not Reachable
automatically forwards calls when
device registration is lost

It is a fantastic service for automatic
disaster recovery---before you even
realize there is a problem with your
phone, the calls have been forwarded

Alternate Numbers

Allow upto ten addgtional phone
numbers and extensions, with each
number having a distinctive ringing
pattern.

Call Forwarding Selective -
Off

Automatically forward your incoming
calls to a different phone number
when pre-defined criteria, such as the
phone number, time of day or day of
week, are met,

CommPilotExpress - Off
IManage incoming calls based on four
pre-configured profiles.

LIGHTEDGE.%

Release 14

Advanced Voice Solutions

- Help - Home

Welcome Sue Masterson [Logout

IOptions:
Profile

Call Forwarding Not Reachable

Call Forwarding Not Reachable allows you te forward all your incoming calls to a different phone number or SIP-URI when
your device is not accessible by BroadWorks. Note that the address (phone number or SIP-URI) you forward your calls to
must be permitted by your outgoing calling plan. You can also set the phone number or SIP-URI to forward to using the

____ feature access code,
e =

Client Applications
Call Forwarding Not Reachable:

ing Calls

Messaging

Utilities

©) On @ Off
* Calls Forward to phone number / SIP-URI:

N~ N - N




Prevent a caller fromreaching you
when the caller has explicitly restricted
hisher number.

Calling Line D Blocking
Override - Off

Allows a user to override calling line
entity presentation restrictions.

Calling Name Retrieval. Qff

Automatically place incoming calls on
hold, or automatically refrieve an held
call.

Aiternate Numbers
Allow upto ten addgticnal phone
numbers and extensions, with each
number having a distinctive ringing
pattern,

Provide a caller's name by r

the caling name fromthen

Call Forwarding Alw

Automatically forward ally:

incoming calistoadiffereny A dyanced Voice Solutions

number,

Call Forwarding Bus

Automatically forward youg

different phone number wh

phone is busy. Options: & -

, Automatic Hold/Retrieve

Call Forwarding No A Profile

Off | 2 ing Call

Aol lorward von Cr;cow% and retrieved without having to use feature access codes.

different phone number wh Quigoing Calls

number ofrings. >
Calling Plans

Call Forwarding Not Client Applications ] ! i X

Reachable - Off Messac Automatic Hold/Retrieve: ) On @ Off
Messaaging :

Automatically forward you . 5 :

different phone number w Utilities * Automatically retrieve the call after: 120 seconds

phone is unreachable.

Natify (O)Ff

1 Automatic Hold/Retrieve is an extension for
holding calls by simply transferring a call to the
extension, and calling the extension to retrieve.
It is much easier than using Call Park codes

1 This service should be activated only for

designated fihol do

exte

LIGHTEDGE %
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Call Manager - Help - Home

Welcome Sue Masterson [Looout)

Automatic Hold and Retrieve provides an alternate method to hold and retrieve calls. Incoming calls are automatically held




1 Alternate Numbers is a service that allows

Anonymous Rejection - Off

Prevent a caller fromreaching you
hisher number.

Calling Line ID Blocking
Override - Off

Allows a userto override calling line
identity presentation restrictions.

Calling Name Retrieval - Off

when the caller has explicitly restricted

Automatically place incoming calls on
hold, or automatically retrieve an held
call.

Alternate Numbers

Aliow upto ten additional phone
numbers and extensions, with each
number having a distinctive ringing
pattern,

Provide a caller's name by refrieving
the caling name fromthe network.

Call Forwarding Always - Off
Automatically forward allyour
incoming callsto a different phone
number,

Call Forwarding Busy - Off
Automatically forward yourcalistoa
different phone number when your
phone is busy.

Call Forwarding No Answer -
Off

Automatically forward your calistoa
different phone number when you do
not answer your phone after a certain
number ofrings.

Call Forwarding Not
Reachable - Off

Automatically forward your calisto a
different phone number when your
phone is unreachable.

S|

Advanced Voice Solutions

Options:
Profile

» Incoming Calls
Qutgoing Calls

Call Control

Calling Plans
Client Applications
Messaging
Utilities

Alternate Numbers

Alternate Numbers allows up to ten additional phone numbers or extensions to be assigned in addition to your primary
number and extension. All additional numbers and extensions ring your phone(s) just like your primary phone. In addition,
you can specify 3 distinctive ringing pattern for each number, if your phone supports it. Only your administrator can configure
new numbers and extensions for you.

additional DIDs to be assigned to a user and all
ring into the main DID (with distinctive rings)

1  This can provide a virtual local presence in

other markets or provide special numbers to
clients or for marketing promotions.

LIGHTEDVGE_\%

Release 14

Call Manager - Help - Home

Welcome Sue Masterson [Logous

o T~ N -

Distinctive Ring: @ On ) Off
Alternate Number ID Extension Ring Pattern
1 Normal v

2 Normal -
3 Normal v
4 Normal v
5 Normal -
6 Normal v
7 Normal v
8 Normal -
9 Normal v

Py
o

Normal




Call Control Screens

Advanced Voice Solutions

Release 13

Options:

Profile

Inceming Calls

Cutgoing Calls

P Cail Control
Caliing Plans

Client Applications

lMessaqging

Utilities

LIGHTE DGE%

Call Manaqger -

Welcome Sue Z-Master!
Call Control
Basic Advanced
Barge-in Exemgt -0On Push to Talk

Block barge-in attempts from other users Make and selectively receive||

calls.

Remote Office - Off
Use the full CommPilot Call

with Directed Call Pickup with Barge-in

Call Waiting - On
Answer a call while already on another

call. functionality from another ph
Directed Call Pickup Shared Call Appearang|

Pick up a call using a feature access code Display alternate calling dev
and an extension. assigned to you.
Diversion Inhibitor

Inhibit the remote party’s redirecting
sernvices

Flash Call Hold

Hold a call with a feature access code
when using a simple phone without call
control capability.

Call Transfer

Transfer a call to another phone.

Three-Way Call
Start a conference call
Music/Video On Hold - On

Play audio (music) or video when the
remote party is held or parked.

LIGHTEDGE S

JTIONS

[

Advanced Voice Solutions

Release 14

Options:
Profile
Incoming Calls
Qutaoing Calls

P Call Control
Calling Plans
Client Applications
Messaging
Utilities

Call Control

Basic

Barge-in Exempt - On
Block barge-in attempts from other users
with Directed Call Pickup with Barge-in

Call Waiting - On
Answer a call while already on another call.

Customer Originated Trace

Issue a trace to your service provider for your
lastincoming call by using a feature access
code.

Directed Call Pickup
Pick up a call using a feature access code

and an extension.
Diversion inhibitor
Inhibit the remote party's redirecting services

Directed Call Pickup with Barge-in
Pick up or barge-in on a call using a feature

access code and an extension.

Flash Call Hold

Hold a call with a feature access code when
using a simple phone without call control
capability.

Call Transfer

Transfer a call to another phone.

Three-Way Call
Start a conference call
Music/Video On Hold - On

Play audio (music) or video when the remote
party is held or parked.

Call Manager - Help - Hotl

Welcome Sue Masterson [Loga

Advanced

Push to Talk

IMake and selectively receive Push to Talk
calls.

Remote Office - Off

Use the full CommPilot Call Manager
functionality from another phone.

Shared Call Appearance
Display alternate calling identity/device
profiles or lines assigned to you.

1 Changes on the

ACall Con
screen are shown
in pink




Call Waiting - On . .
, 1 Customer Originated Trace allows tracing
Answer a call while already on anothercall. Us

i information to be sent to LightEdge on
Customer Originated Trace malicious calls
Issue atrace to your service provider for your

last incoming call by using a feature access
LIGHTEDGE %

code.
m " Call Manager - Help - Home

Directed Call Pi
Pick up a call using
and an extension.

Diversion Inhibi] i "
\HibHiHerEmote Advanced Voice Solutio

Directed Call Pi

ﬂ Welcome Sue Masterson [Logout]
Pick up or barge-in go
access code and an

Customer Originated Trace

Customer Originated Trace allows you to dial a FAC to issue a trace to your service provider for your lastincoming call.

Options:
Profile

Flash Call Hold
Hold a call with a fe3

| | Incoming Calls

P Call Control
Calling Plans
Client Applications

Messaging
Utilities

This service has no configuration.




Call Waiting - On
Answer a call while already on another call.

Us

o 9 Diversion Inhibitor is a service that allows users to forward

calls, but avoid otherdés voli
might forward a call to you, and if not answered, their own
voice mail will pick up the call, not yours.

Customer Originated Trace

Issue a trace to your service provider for your sh
last incoming call by using a feature access Dis
code. pro

Directed Call Pickup

Pick up a call using a feature access code
and an extension.

1 You can see there is no configuration option for the service.
't simply uses a tatheBfd@wardiogo d e
instruction (ie. Forward To

Diversion Inhibitor
Inhibit the remote party's redirecting sernvices

Directed Call Pickup with Ba

Pick up or barge-in on a call using a featu
access code and gy

Flash Call Hold

Hold a call with afe]

LIGHTEDGE.‘%

Advanced Voice Solutions

Help - Home

Welcome Sue Masterson Logoui

Options:

Diversion Inhibitor

Diversion Inhibitor allows you to inhibit the remote party's redirecting of a call through the use of a Feature Access Code.
This can only be used for calls within a Group or Enterprise.

Profile

Incoming Calls

Cutgoing Calls
P Call Control
Calling Plans
Messaging
Utilities

This service has no configuration.




Call Waiting - On Re

Answer a call while already on anothercall. Us
fun

Customer Originated Trace

Issue atrace to your service provider for your Sh

lastincoming call by using a feature access Dis|

code. pro

Directed Call Pickup

Pick up a call using a feature access code
and an extension.

Diversion Inhihitor
Inhibit the remote party's redirecting services

Directed Call Pickup with Barge-in

Pick up or barge-in on a call using a feature
access code and an extension.

Flash Call Hold
Hold a call with a feature access code w

Options:
Profile
Incoming Calls
Outgoing Calls

P Call Control
Calling Plans
Client Applications
Messaging
Utilities

9 Directed Call Pickup with Barge-in provides a way
to establish a 3-way call or monitor a call

1 Administrators can assign a warning beep to
indicate someone has joined the call, or the beep
can be disabled for silent monitoring

91 Due to privacy issues, Directed Call Pickup with
Barge-in is assigned only by request

LIGH-TE_’DGE..%

m " Call Manager - Help - Home

Welcome Sue Masterson Logoug

Advanced Voice SO

Directed Call Pickup with Barge-in

Directed Call Pickup with Barge-in allows you to dial a feature access code followed by an extension to pick up or barge-in on
a call to another group member. Ifthe call has not been answered, then itis picked up. Ifthe call has been answered, then
barge-in occurs. A barge-in results in a three-way call being created between you, the group member being barged-in on, and
the other party the group member is connected to. You are the controller of the barge-in three-way call.

Warning Tone: On




Client Application Screens

LIGHTEDGE %

T Changes t
Applicat.
shown in pink
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Advanced Voice Solutions Galitianager - 4

Release 13

Welcome Sue Z-Masters:

Options:

Client Applications

Profile
Incoming Calls Basic Advanced
Qutgeing Calls CommpPilot Call Manager None of the menu items in thi
Call Control Provide a web-based client for a user are enabled.
Calling Plans instead of using star codes or pressing
» Client Applications the flash hook. The client provides a

, visual, graphical user interface that is
Messaging used to initiate, manipulate, and release
Utilities calls.

Outlook Integration - Off

Access your Outlook contact information
from your CommPilot Call Manager.

LIGHTEDGE %

Advanced Voice Solutions e . i

Release 14

Welcome Sue Masterson [Logout]

Options:
Profile
Incoming Calls
Outgoing Calls

Client Applications

Basic
Busy Lamp Field

Advanced

None of the menu items in this category are

Call Control Allows monitoring user phone statusviaa  enabled.
Calling Plans SIP Attendant Console Phone
P Client Applications

CommPilot Call Manager

Provide a web-based client for a user
instead of using star codes or pressing the
flash hook. The client provides avisual,
graphical user interface thatis used to
initiate, manipulate, and release calls.

Messaging
Utilities

Client Call Control

Provide access to your account for third-party
call control applications.

Outlook Integration - On
Access your Qutlook contact information
from your CommPilot Call Manager.




Client Applications

Basic
Busy Lamp Field

Allows monitoring user phone statusviaa
SIP Attendant Console Phone

CommPilot Call Manag

Provide a web-based client f
instead of using star codes g
flash hook. The client providg

graphical user interface that

initiate, manipulate, and rele

Client Call Control

Provide access to your acco
call control applications.

Outlook Integration -

|

1

Busy Lamp Field allows you to monitor the
phone status of other devices on available
line positions on your phone, or by using an
attendant console add on to your phone

Advanced Voice Solutions

ptions:
Incoming Calls
Qutqoing Calls

the list.

Busy Lamp Field

Busy Lamp Field allows you to create a list of users to monitor via your SIP Attendant Console Phone and assign a SIP URI to

LIGH_TEDVGEA%

Release 14 Call Manager - Help - Home

Welcome Sue Masterson [Logout

Call Control OK
Calling Plans

|®» Ciient Applications
Messaqing
Jiilities

Utilities

LastName

List URL: sip:

Enter search criteria below

Apply B Cancel

v Starts With ~

Available Users




Client Applications
Basic

Busy Lamp Field
Allows monitoring user phone status via a
SIP Attendant Console Phone

CommPilot Call Manager

Provide a web-based client for a user
instead of using star codes or pressing the
flash hook. The client provides a visual,
graphical user interface thatis usedto
initiate, manipulate, and release calls.

Client Call Control

Provide access to your account for third-party
call control applications.

Qutlook Integration - On

Ad

Non

P 9 Client Call Control powers the optional
LightEdge Toolbar
f You wondot see this

have the toolbar feature

Options:

LIGHTE D_GE_%

Release 14

Advanced Voice Solutions

Call Manager - Help - Home

Welcome Sue Masterson [Logoug

Client Call Control

Profile

Incoming Calls

Client Call Control allows you to use third-party applications to connect to the system to perform call control and other
functionality. Without this service, those applications cannot access the system.

Qutgoing Calls

Call Control

Calling Plans

|» Client Applications
Messaging

This service has no configuration.

Utilities




Utility Screens

LIGHTEDGE %

T Changes to t
are shown in pink
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Release 13

Welcome Sue Z-Mast)

Options:

e Utilities

Incoming Calls Basic

Outgoing Calls Authentication

Call Control Perform authentication upon the registration of an IP phone to preven
Calling Plans access to the system.

Client Applications

Feature Access Codes
Display the feature access codes (star codes) for your services.

Group Directory
Display the group directory list.

Messaging
P Utilities

Advanced Voice Solut

Release 14

OHS Call Manager - Help - Home

Welcome Sue Masterson [Logout]

Options:
Profile

Incoming Calls
Outgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
B Utilities

Utilities

Basic

Authentication

Perform authentication upon the registration of an IP phone to prevent unauthorized access
to the system.

Feature Access Codes
Display the feature access codes (star codes) for your senvices.

Group Directory
Display the group directory list.

Intercept User - Off
Prevent your phone number from receiving calls.

Registrations
Displays all the static and dynamic registrations for a user.




1 Intercept User allows an administrator to
create an intercept r
DID is called (i .e. i
number é.)

T The recording fAinterceg
ever reaches the phone/voice malil

€
t




