
 

 

 

 

 

 

 

Advanced Voice Solutions Upgrade 
 

Overview 

 

LightEdge Solutions will upgrade the Advanced Voice Solutions software platform 
(from Release 13 to Release 14) on October 28, 2008.  A significant benefit of having 
the AVS hosted communications system is to avoid obsolescence and avoid the 
responsibility for costly upgrades.   
 
The new platform will deliver some changes to screen appearance on day one.  
Additionally, there are some new features available for which you are entitled, but will 
not be seen automatically.  Our sales staff will be contacting your company to 
discuss/schedule an upgrade for the new services. 
 
This document will provide a screen-by-screen updated view for Premium users, 
including new services that will be available.  Please review this document before 
reviewing the Administrative Changes document, as some of the changes discussed 
in detail here will apply to the Administrative views.     

 

 

 

 

 

 

 

 

 



 

 

 

Profile Screens 
 

 

 

 

 

 

 

 

 

¶ This is the first screen that appears when a user logs in 

¶ A major change seen throughout various aspects of the new release is a 
new screen called ñAddresses,ò which houses the telephone number and 
device information for a user (see screen below).  Admin note: you will see 
this new ñAddressesò screen for any user or service that requires a DID 
(i.e. Auto Attendant, Hunt Group, Call Center as well as users).  

¶ Note the new  ñAdvancedò section with Call Policies and Privacy links (see 
screens below) 

 



 

 
 

¶ This is the user view of the ñAddressesò screen  

¶  Remember, all DID (Telephone Number), 
Extension, and device information for a user has 
been moved to this new screen 

 



 

 

 

 

 

 

 

 

 

 

 

 

¶ Here is the difference in the ñProfile-
Profileò detail screen with the new 
release 

¶ You can see the information that has 
been moved to the ñAddressesò screen 

 



 

 

 

 

 

 

 

 

 

¶ This is the ñCall Policiesò 
configuration screen for a userôs 
Caller ID settings 

¶ A user can determine if forwarded 
calls should have Caller ID 
information 

 
 



 

 

 

 

¶ The ñPrivacyò configuration 
screen allows the user to control 
privacy for the Group Directory 
and Auto Attendant appearance   

 



 

 

Incoming Call Screens 

 

¶ New Features for the 
ñIncoming Callsò 
screen are in the 
pink boxes 

 



 

 

 

 

 

¶ Call Forwarding Not Reachable 
automatically forwards calls when 
device registration is lost 

¶ It is a fantastic service for automatic 
disaster recovery---before you even 
realize there is a problem with your 
phone, the calls have been forwarded 

 



 

 

 

 

 

 

 
 

 

 

 

¶ Automatic Hold/Retrieve is an extension for 
holding calls by simply transferring a call to the 
extension, and calling the extension to retrieve.  
It is much easier than using Call Park codes 

 

¶ This service should be activated only for  
designated ñholdò extensions, not normal users 



 

 

 

 

 

 

¶ Alternate Numbers is a service that allows 
additional DIDs to be assigned to a user and all 
ring into the main DID (with distinctive rings) 

 

¶   This can provide a virtual local presence in 
other markets or provide special numbers to 
clients or for marketing promotions. 

 



 

 

 

Call Control Screens 

 

¶ Changes on the 
ñCall Controlò 
screen are shown 
in pink 



 

 

 

 

 

 

 

 
 

 

 

 

 

¶ Customer Originated Trace allows tracing 
information to be sent to LightEdge on 
malicious calls 



 

 

 

 

 

 

 

¶ Diversion Inhibitor is a service that allows users to forward 
calls, but avoid otherôs voice mail.  For example, someone 
might forward a call to you, and if not answered, their own 
voice mail will pick up the call, not yours.  

 

¶ You can see there is no configuration option for the service.  
It simply uses a ñ*80ò code inserted into the forwarding 
instruction (ie. Forward To: ñ*805154711313) 

 



 

 

 

 

 

 

¶ Directed Call Pickup with Barge-in provides a way 
to establish a 3-way call or monitor a call 

   

¶ Administrators can assign a warning beep to 
indicate someone has joined the call, or the beep 
can be disabled for silent monitoring 

 

¶ Due to privacy issues, Directed Call Pickup with 
Barge-in is assigned only by request 

 



 

 

 

 

 

 

Client Application Screens 
 

 

 

 
 

 

 

 

 

 

¶ Changes to the ñClient 
Applicationò screen are 
shown in pink 



 

 

 

 

¶ Busy Lamp Field allows you to monitor the 
phone status of other devices on available 
line positions on your phone, or by using an 
attendant console add on to your phone 

 



 

 

 

 

 

¶ Client Call Control powers the optional 
LightEdge Toolbar 

¶ You wonôt see this option unless you 
have the toolbar feature 

 



 

 

 

 

Utility Screens 

 
 

 

 
 

 

 

 

 

 

 

¶ Changes to the ñUtilityò screen 
are shown in pink 



 

 

 

 

 

 

 

 

¶ Intercept User allows an administrator  to 
create an intercept recording when the userôs 
DID is called (i.e. ñthis user has a new 
numberé.) 

¶ The recording ñinterceptsò the call before it 
ever reaches the phone/voice mail 

 


