
 

 

 
 
 
 

Advanced Voice Solutions Upgrade 
 

Overview 

 

LightEdge Solutions will upgrade the Advanced Voice Solutions software platform 
(from Release 13 to Release 14) on October 28, 2008.  A significant benefit of having 
the AVS hosted communications system is to avoid obsolescence and avoid the 
responsibility for costly upgrades.   
 
The new platform will deliver some changes to screen appearance on day one.  
Additionally, there are some new features available for which you are entitled, but will 
not be seen automatically.  Our sales staff will be contacting your company to 
discuss/schedule an upgrade for the new services. 
 
This document will provide a screen-by-screen updated view for Standard (formerly 
Basic) users, including new services that will be available.  Please review this 
document before reviewing the Administrative Changes document, as some of the 
changes discussed in detail here will apply to the Administrative views.     

 

 

 

 



 

 

 

 

 

Profile Screens 
 

 

 
 

 

 

 Changes to the “Profile” 
screen are shown in pink 



 

 

 

 

 This is the first screen that appears when a user logs in 

 A major change seen throughout various aspects of the new release is a 
new screen called “Addresses,” which houses the telephone number and 
device information for a user (see screen below).  Admin note: you will see 
this new “Addresses” screen for any user or service that requires a DID 
(i.e. Auto Attendant, Hunt Group, Call Center as well as users).  

 Note the new  “Advanced” section with Call Policies  



 

 

 

 

 

 

 

 

 

 

 
 

 Here is the difference in the “Profile-Profile” 
detail screen with the new release.  You can 
see the information that has been moved to 
the “Addresses” screen 

 



 

 

 

 

 

 

 
 

 

 

 

 This is the “Call Policies” configuration 
screen for a user’s Caller ID settings 

 A user can determine if forwarded calls 
should have Caller ID information 
 

 



 

 

Incoming Call Screens 

 

 The new Feature for 
the “Incoming Calls” 
screen is in the pink 
box.  

 



 

 

 

 Call Forwarding Not Reachable 
automatically forwards calls when 
device registration is lost 

  

 It is a fantastic service for automatic 
disaster recovery---before you even 
realize there is a problem with your 
phone, the calls have been forwarded 

 



 

 

 

 

Call Control Screens 

 

 

 

 

 Changes on the “Call 
Control” screen are 
shown in pink 



 

 

 

 

 

 

 

 
 

 Customer Originated Trace allows tracing 
information to be sent to LightEdge on 
malicious calls 



 

 

 

 

 

 

 

 Diversion Inhibitor is a service that allows users to forward 
calls, but avoid other’s voice mail.  For example, someone 
might forward a call to you, and if not answered, their own 
voice mail will pick up the call, not yours.  

 You can see there is no configuration option for the service.  
It simply uses a “*80” code inserted into the forwarding 
instruction (i.e. Forward To: *805154711313) 

 



 

 

 

 

Utility Screens 
 

 
 

 

 

 

 

 

 Changes to the “Utility” screen 
are shown in pink 



 

 

 

 Intercept User allows an administrator to 
create an intercept recording when the user’s 
DID is called (i.e. “this user has a new 
number….) 

 The recording “intercepts” the call before it 
reaches a phone or voicemail 

 



 

 

 

 

 

 

 

 

 
 

 

 The Registrations screen shows the 
devices on which the user’s telephone 
number is working 

 



 

 

 

 This screen shows the 
new Feature Access 
Codes in Release 14 

 Some of the new 
codes may not be 
immediately accessible 

 



 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 Changes on the “Group 
Directory” screen are shown 
in pink 



 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 The “Group Summary” link will display an 
entire group directory as below 

 



 

 

 

 

 

 

 

 

 The Group Detail link will display a detailed 
(business card) view of all users 

 


