Advanced Voice Solutions Upgrade

Overview

LightEdge Solutions will upgrade the Advanced Voice Solutions software platform
(from Release 13 to Release 14) on October 28, 2008. A significant benefit of having
the AVS hosted communications system is to avoid obsolescence and avoid the
responsibility for costly upgrades.

The new platform will deliver some changes to screen appearance on day one.
Additionally, there are some new features available for which you are entitled, but will
not be seen automatically. Our sales staff will be contacting your company to
discuss/schedule an upgrade for the new services.

This document will provide a screen-by-screen updated view for Standard (formerly
Basic) users, including new services that will be available. Please review this
document before reviewing the Administrative Changes document, as some of the
changes discussed in detail here will apply to the Administrative views.



Profile Screens

e Changes to the “Profile”

screen are shown in pink
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Options: Options:

P Profile PTOﬁle P Profile PrOﬁIe
Incoming Calls Basic Advanced Incoming Calls Basic Advanced
Outgoing Calls M prefile None of the menu items in this cat]s Outqoing Calls M profile call Policies
M Display and configure profile are enabled. Call Control Display and configure profile Configure user Call Policies
Calling Plans information such as your name, Calling Plans information such as your name,

Messaging g:;?tent;:rﬁe:rféogé ;g:ress, Messaging department and address.

Utilities Utilities Addresses
Passwords Addresses allows vou to view
Setweb access and voice portal and maintain your phone
passwords. numbers and other identities that
are used to make and receive
Time Schedule calls.
Add, modify, or remove time schedules
Passwords
Setweb access and voice portal
passwords.

Time Schedule

Add, modify, or remove time
schedules




e This is the first screen that appears when a user logs in
Profile ¢ A major change seen throughout various aspects of the new release is a
Basic Advanced new screen called “Addresses,” which houses the telephone number and
: -t device information for a user (see screen below). Admin note: you will see
Profile Call Policies this new “Addresses” screen for any user or service that requires a DID
Display and configure profile Configure user G (i.e. Auto Attendant, Hunt Group, Call Center as well as users).

information such as your name, e Note the new “Advanced” section with Call Policies
department and address.

Addresses

Addresses allows you to view
and maintain your phone
numbers and other identities that
are used to make and re
calls.
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Release 14 Call Manager - Help - Home

Welcome Sue Masterson [Lcgeuy

Passwords

Setweb access and voic
passwords.

Advanced Voi

Addresses

Addresses allows you to view and maintain your phone numbers and other identities that are used to make and receive calls

Phone Number: 5154736557 Extension: 6557

Aliases: sip: suemasterson@Ias1.lightedge.com
sip:
sip:
sip:




e Here is the difference in the “Profile-Profile”
detail screen with the new release. You can

see the information that has been moved to  |~———=—"—ggz-~=—"=-===-==m-mmmommomomomeee i’
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R Profile allows you to view and maintain your profile information. The information filled]: e s Profile allows you to view and maintain your profile information. The information filled in s
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: - used for handling calls. Filling in the additional information section allows your mobil| - are used for handling calls. Filling in the additional information section allows your mobil¢
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| Call Control Call Control
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| Messaging Sernvice Provider ID: LightEdge_Solutions Groy| Messaaing Service Provider ID: 999999999
i Utilities UserID: 5154711313 Utilities User ID: suemasterson
H * Last Name: Z-Masterson * Firdl| * Last Name: Masterson
1
H Phone Number: 5154711313 Extel| Calling Line ID Last Name: Masterson Calling L
: Calling Line ID Last Name: LightEdge Callj! Department:
1
i Department: PD 7 Langy| Time Zone: (GMT-05:00) US/Central .
Time Zone: (GMT-05:00) US/Central Y
r Additional Information
Aliases: sip: 5154711313@as.lightedge.com: Title:
sip: o o
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sip: now on the “Addresses” E-mail: smasterson@lightedge.com Yahoc
page in Release 14 Vot I
SetUp IP Phone Address:
IP Phone: 5154711313
Line/Port: 5154711313@as.lightedge.com
City: Highlands Ranch State/Provin
Zip/Postal o5
[ Additional Information Code: 30126 Cour




Profile

e This is the “Call Policies” configuration
screen for a user’s Caller ID settings

Basic Advanced dl

- PO e A user can determine if forwarded calls
rrotile Al rolcles - should have Caller ID information
Display and configure profile Configure user Call Policies

information such as your name,
department and address.

Addresses

Addresses allows you to view
and maintain your phone
numbers and other identities that
are used to make and receive
calls.
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m 1‘ Call Manager - Help - Home

Welcome Sue Masterson Logou
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tions:
» Profile

Incoming Calls
Qutgoing Calis
Call Control
Calling Plans
Client Applications
Messaqing
Utilities

Call Policies
View or modify Call Policies for the User

ok I ‘v Ji Concel |

Connected Line Identification Privacy on Redirected Calls: @ No Privacy

) Privacy For External Calls
) Privacy For All Calls




Incoming Call Screens

Release 13

Profile

» Incoming Calls
Qutqgoing Calls
Call Control
Calling Plans
Messaging
Utilities

Advanced Voice Solutions

LIGHTEDGE %

Welcome Sue Z

Incoming Calls
Basic

Anonymous Rejection - Off
Prevent a caller frem reaching you

when the caller has explicitly restricted
his/her number.

Advanced

None of the men|
are enabled.

Calling Name Retrieval - Off
Provide a callers name by retrieving the
calling name from the network.

Call Forwarding Always - On
Automatically forward all your incoming
calls to a different phone number.

Call Forwarding Busy - Off
Automatically forward your calls to a
different phone number when your
phone is busy.

Call Forwarding No Answer -
Off

Automatically forward your calls to a
different phone number when you do
not answer your phone after a certain
number of rings.

Do Not Disturb - Off

Automatically forward your calls to your
voice messaging service, if configured,
otherwise the caller hears a busy tone.

External Calling Line ID
Delivery - On

Provides Calling Line ID information of
an external caller.

Internal Calling Line ID
Delivery - On

Provide Calling Line ID information of
group member when called.

L
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Release 14

Profile

P Incoming Calls
Outgoing Calls
Call Control
Calling Plans
Messaging
Utilities

Welcome Sue Ma

Incoming Calls

Basic Advanced

Anonymous Rejection - Off None of the menu ite

Prevent a caller from reaching you when 3re enabled.
the caller has explicitly restricted his/her
number.

Calling Name Retrieval - Off

Provide a callers name by retrieving the
calling name from the network.

Call Forwarding Always - Off

Automatically forward all your incoming
calls to a different phone nu

Call Forwarding Busy -

Automatically forward your cal
different phone number when
phone is busy.

Call Forwarding No An
Off

Automatically forward your cal

box.

e The new Feature for
the “Incoming Calls”
screen is in the pink

different phone number when'you Qo not
answer your phone after a certain
number of rings.

Call Forwarding Not Reachable
- Off

Automatically forward your calls to a
different phone number when your
phone is unreachable.

Do Not Disturb - Off

Automatically forward your calls to your
voice messaging semvice, if configured,
otherwise the caller hears a busy tone.

External Calling Line ID
Delivery - On

Provides Calling Line ID information of
an external caller.

Internal Calling Line ID Delivery
-On

Provide Calling Line ID information of
group member when called.




Incoming Calls h

Basic

Anonymous Rejection -

Prevent a caller from reaching v{
the caller has explicitly restricteq
number.

Calling Name Retrieval - ‘
Provide a caller's name by retrie

LIGHTE_D.GEA%

Release 14

Advanced Voice Solutions

Call Manager - Help - Home

Welcome Sue Masterson [Locout]

Call Forwarding Not Reachable

Call Forwarding Not Reachable allows you to forward all your incoming calls to a different phone number or SIP-URI when
your device is not accessible by BroadWorks. Note that the address (phone number or SIP-URI) you forward your calls to
must be permitted by your outgoing calling plan. You can also set the phone number or SIP-URI to forward to using the

feature access code.

= T~ N -

calling name from the network. Options:
Profile
Call Forwarding Always - D Mcomisn Calis
Automatically forward all yourind 190100 Calls
calls to a different phone numbg——- —
Call Control
Call Forwarding Busy - O Calling Plans
Automatically forward your calls Client Applications
different phone numberwhenyq  1essaging

phone is busy.

Utilities

Call Forwarding No Ans
Off

Automatically forward your calls
different phone number when yqg
answer your phone after a certa
number of rings.

Call Forwarding Not Reachal
- Off

Automatically forward your calls to a
different phone number when your
phone is unreachable.

Do Not Disturb - Off

Automatically forward your calls to your
voice messaging service, if configured,
otherwise the caller hears a busy tone.

External Calling Line ID
Delivery - On

Provides Calling Line ID information of
an external caller.

Internal Calling Line ID Delivery

-On
Provide Calling Line ID information of
group member when called.

Call Forwarding Not Reachable: () on @ Off

* Calls Forward to phone number/ SIP-URI;

Apply | Cancel

e Call Forwarding Not Reachable
automatically forwards calls when
device registration is lost

e ltis a fantastic service for automatic
disaster recovery---before you even
realize there is a problem with your
phone, the calls have been forwarded




Call Control Screens

e Changes on the “Call

Control” screen are
LIGHTEDGE < shown in pink LIGHTEDGE <=

Advanced Voice Solutions i Advanced Voice Solutions A
Release 13 Release 14

Welcome Sue Z-Masters(, Welcome Sue Masterson [Logout

U
Profil Call Control e Call Control
Incoming Calls Basic Advanced Incoming Calls Basic Advanced
Quigoina Calls B call Waiting - On Shared Call Appearan Outqoing Calls B call Waiting - On Shared Call Appearance
> Call Control Answer a call while already on another Display alternate calling dey » Call Control Answer a call while already on another  Display alternate calling identity/device

Calling Plans call. lines assigned to you. Calling Plans call. profiles or lines assigned to you.
Messaging Flash Call Hold Messaging Customer Originated Trace
Utilities

Hold a call with a feature access code Utilities Issue a trace to your service provider for
when using a.s.imple phone without call your lastincoming call by using a
control capability. feature access code.

Call Transfer

Transfer a call to another phone.

Three-Way Call
Start a conference call

Music/Video On Hold - On

Play audio (music) or video when the
remote party is held or parked.

Diversion Inhibitor

Inhibit the remote party's redirecting
services

Flash Call Hold

Hold a call with a feature access code
when using a simple phone without call
control capability.

Call Transfer
Transfer a call to another phone.

Three-Way Call
Start a conference call

Music/Video On Hold - On

Play audio (music) or video when the
remote party is held or parked.




Call Control
Basic

Call Waiting - On

Answer 3 call while already on another
call.

Customer Originated Trace

Issue a trace to your service provider for
your lastincoming call by using a
feature access code.

Diversion Inhib

Inhibit the remote p
services

Flash Call Hold

Hold a call with a fe
when using a simpl
control capability.

Call Transfer
Transfer a call to an| Options:

Advanced Voice Solutio

Profile

Three-Way Call
Start a conference g

Incoming Calls

Qutgoing Calls

Music/Video On
Play audio (music)

P Call Control
Calling Plans

remote party is hel

Client Applications

Messaqging

Utilities

e Customer Originated Trace allows tracing
information to be sent to LightEdge on
malicious calls

LIGHTEDGE %

m " Call Manager - Help - Home

Welcome Sue Masterson [Logout]

Customer Originated Trace

Customer Originated Trace allows you to dial a FAC to issue a trace to your service provider for your last incoming call.

This service has no configuration.




Call Control
Basic

Call Waiting - On

Answer a call while already on another
call.

Customer Originated Trace

Issue atrace to your service provider for
your last incoming call by using a
feature access code.

Diversion Inhibitor

Inhibit the remote party's redirecting
services

e Diversion Inhibitor is a service that allows users to forward
calls, but avoid other’s voice mail. For example, someone
might forward a call to you, and if not answered, their own
voice mail will pick up the call, not yours.

e You can see there is no configuration option for the service.
It simply uses a “*80” code inserted into the forwarding
instruction (i.e. Forward To: *805154711313)

Flash Call Holqg

Hold a call with a f}
when using a sim
control capability.

rai
Call Transfer Advanced Voice So

Transfer a call to 3

Three-Way Cal
Start a conferenceoptions:

Music/Video of Profile
Play audioc (music Incoming Calls
remote partyis he§  oyigoing Calls
P Call Control
Calling Plans
Messaging
Utilities

Diversion Inhibitor

Diversion Inhibitor allows you to inhibit the remote party's redirecting of a call through the use of a Feature Access Code.
This can only be used for calls within a Group or Enterprise.

LIGHTE DGE.%

Help - Home

Welcome Sue Masterson Looouf

This service has no configuration.




Utility Screens

Release 13

Dptions:
Profile
Incoming Calls
QOutgoing Calls
Call Control
Calling Plans
Messaging

» Utilities

Advanced Voice Solutions

e Changes to the “Utility” screen
are shown in pink

LIGHTEDGE %

Help =

Welcome Sue Z-Masterson

Utilities
Basic
Authentication

Perform authentication upon the registration of an IP phone to pi:
unauthorized access to the system.

Feature Access Codes
Display the feature access codes (star codes) for your services.

Group Directory
Display the group directory list.

LIGHTEDGE %

Advanced Voice Solutions

Release 14

Help - Home

Welcome Sue Masterson
[Logout]

Options:

Utilities

Profile
Incoming Calls Basic
Outqoing Calls M aAuthentication
Call Control Perform authentication upon the registration of an IP phone to
Calling Plans prevent unauthorized access to the system.
Messading Feature Access Codes
P Utilities

Display the feature access codes (star codes) for your services.

Group Directory
Display the group directory list.

Intercept User - Off
Prevent your phone number from receiving calls.

Registrations
Displays all the static and dynamic registrations for a user.




Utilities

Basic

Authentication

e Intercept User allows an administrator to
create an intercept recording when the user’s

Perform authentication upon the registration of an IP phone to
prevent unauthorized access to the system.

Feature Access Codes

DID is called (i.e. “this user has a new
number....)

e The recording “intercepts” the call before it
reaches a phone or voicemail

Display the feature access codes (star codes) for your services.

Group Directory

Display the group directory list.

Intercept User - Off
Prevent your phone number from receiving calls.

Registratior
Displays all theg

LIGHTEDGE %

Release 14 Call Manager - Help - Home

Welcome Sue Masterson Logoui
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Intercept User

Intercept User allows your administrator to graciously take your phone out of service while providing callers with informative

Inceming Calls

announcements and alternate routing options.

Qutgoing Calls

Call Contro!

Calling Plans

Client Applications

Intercept User: Off

Messaging

P Utilities

Enabled Caller option
Play new Phone Number

Transfer on '0’ to Phone Number
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Call Manager - Help - Home

Welcome Sue Masterson [Logouf]

Options:

Utilities
Basic

Authentication

Perform authenticati]
prevent unauthorized

Feature Access

Registrations

Displays all the static and dynamic registrations for a user.

Profile
Incoming Calls
Outgoing Calls
Call Control
Calling Plans

Client Applications NoEnwies Fresent

Messaging

Display the feature g

Group Directory

Display the group directory list.

Intercept User - Off
Prevent your phone number from receiving calls.

Registrations

Displays all the static and dynamic registrations for a user.

B Utilities

y A

e The Registrations screen shows the
devices on which the user’s telephone
number is working

Al
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Release 13

Options:

Profile

Incoming Calls

Outgoing Calls

Call Control

Calling Plans

Client Applications

Messaging

B Utilities

Welcome Sue Z-Masf|

Feature Access Codes

Feature Access Codes list the star codes for services that you have. 7|
senvice, hitthe * key and the number followed by the # key. Some reqy/
information such as a phone number, but you are prompted for thatin®
cannot change your feature access codes.

#3 Automatic Callback Deactivation

*72 Call Forwarding Always Activation

*73 Call Forwarding Always Deactivation

*21 Call Forwarding Always To Voice Mail Activation

*23 Call Forwarding Always To Voice Mail Deactivation
*a0 Call Forwarding Busy Activation

*91 Call Forwarding Busy Deactivation

*40 Call Forwarding Busy To Voice Mail Activation

#40 Call Forwarding Busy To Voice Mail Deactivation
*92 Call Forwarding No Answer Activation

*93 Call Forwarding No Answer Deactivation

*41 Call Forwarding No Answer To Voice Mail Activation
#41 Call Forwarding No Answer To Voice Mail Deactivatiof
*67 Calling Line ID Delivery Blocking per Call

31 Calling Line ID Delivery Blocking Persistent Activation
#31 Calling Line ID Delivery Blocking Persistent Deactivati
*65 Calling Line ID Delivery per Call

*68 Call Park

*88 Call Park Retrieve

*98 Call Pickup

*69 Call Return

*43 Call Waiting Persistent Activation
#43 Call Waiting Persistent Deactivation
*70 Cancel Call Waiting

*97 Directed Call Pickup

*55 Direct Voice Mail Transfer

*80 Diversion Inhibitor

*78 Do Not Disturb Activation

*79 Do Not Disturb Deactivation

*22 Flash Call Hold

*66 Last Number Redial

*60 Music On Hold Per-Call Deactivation
*610 No Answer Timer

*50 Push to Talk

*75 Speed Dial 100

*74 Speed Dial 8

*62 Voice Portal Access

B Utilities

Feature Access Codes
Feature Access Codes list the star codes forservices that you have. To activate a service, hit
the *key and the number followed by the # key. Some require additional information such as
8 phone number, but you are p pted for thati You cannot change your feature
o= ot Reolgase 14

#8 AutomaticCallback Deactivation

72 CallF ing Always Activati

73 Call Forwarding Always Deactivation

*21 Call Forwarding Always To Voice Mail Activation

#21 Call Forwarding Always To Voice Mail Deactivation

*90 Call Forwarding Busy Activation

91 Call Forwarding Busy Deactivation

~40 Call Forwarding Busy To Voice Masil Activation

#40 Call Forwarding Busy To Voice Masil Deactivation

*92 Csll Forwarding No Answer Activation

93 Call Forwarding No Answer Deactivation

41 Csll Forwarding No Answer To Voice Masil Activation

#41 Call Forwarding No Answer To Voice Mail Deactivation

"84 CallF ing Not Ri ble Activati

*95 CsllF g Not Reachable D

87 Calling Line ID Delivery Blocking per Call

*31 Calling Line ID Delivery BI;

#31 Calling Line ID Delivery Bl o ThIS screen ShOWS the

*65 Calling Line ID Delivery pe

83 Call Park new Feature Access

T Codes in Release 14

*e8 Call Picku

5 aiew e Some of the new

*43 Call Wsiting Persistent Actf COd esm ay not be

#43 Call Waiting Persistent Ded . . .

o I e i e immediately accessible

*99 Clear Voice Message WaitiNg morcarer

57 Customer Criginated Trace

97 Directed Call Pickup

=33 Directed Call Pickup with Barge-in

*55 Direct Voice Mail Transfer

*80 Diversion Inhibitor

*78 Do Not Disturb Activation

*79 Do Not Disturb Deactivation

*22 Flash Call Hold

#58 Group Call Park

*66 Last Number Redial

“60 MusicOn Hold Per-Call Deactivation

*610 No Answer Timer

71 PerCall Account Code

*50 Push to Talk

2l Shared Call Appearance Call Retrieve

*12 Shared Call A Location Control Activati

*13 Shared Call A Location Control Deactivati

*75 Speed Disl 100

T4 Speed Disl 8

=47 ined A Code Activation (calls g)

*37 ined A Code Deactivation (calls locking)

*82 Voice Portal Access




in pink
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e Changes on the “Group
Directory” screen are shown
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Options:

Group Directory

Advanced Voilce Solutions

Release 14

Call Manager - Help - Home

Welcome Sue Masterson [Logou

Options:

Group Directory

Profile Profile
incorming Calls Displays the group directory listing. A summary of the group directory heoriina Calls Displays the group directory listing. A summary of the group directory can be generated, which canl
a v 3 5 q & x -
printed and a detailed phone list can be generated. printed and a detailed phone list can be generated.

Outqgoing Calls Qutqgoing Calls
Calling Plans Calling Plans i
Client Applications Client Applications . . z :

7 . Group Directory Summary Group Directory Detail

Messaging Enter search criteria below I Messaaing i
B Utilities LastName v Starts With ~ P Utilities " 1
Enter search criteria below !
[rmror— LastName  + StarlsWith ~ i
1




Group Directory

Displays the group directory listing. A summary of the group direc}
printed and a detailed phone list can be generated. e The “Group Summary” link will display an
entire group directory as below

Group Directory Summary

Phone List

User 2, Test 5154736556 6556 |

|

PD

-
lbser 1 Test ‘*1*4736<<< \6555 | |
|
|

\
|
|

'Voice Portal (Voice Portal) \




Group Directory

Displays the group directory listing. A summary of the group direg
printed and a detailed phone list can be generated.

Group Directory Summarny Group Directory Detail

e The Group Detail link will display a detailed
(business card) view of all users

Phoe List

'Masterson,Sue

User 1,Test

Information that users
have populated in their
profile will appear here

Voice: 5154736557

Voice: 5154736555

|_User 2, Test

Voice PortaT(Voice Portal_)

PD Voice: 5154736556




