
Cyberattack Threat 
and Prevention

Protecting Your Organization 
Can Be Easy for You

WHAT IS IT?
The vSOC combines IBM’s global security 
intelligence  and Watson® cognition with 
service-level data from devices across 
your entire network. Through this system, 
we help you manage vulnerabilities and 
identify potential threats to your systems.                  

WHY IBM? 

Through the vSOC, LightEdge provides intelligent event correlation and threat analysis leveraging the global footprint of 9 world-class 
Security Operations Centers, thousands of security analysts, and the correlation & processing power of IBM’s X-Force                       
Protection System, X-Force Research Team and QRadar Security Intelligence. Their experience in cognitive, big data 
computing has proven invaluable in the development of the vSOC and is made obvious in their ability to hire & retain the world’s best and 
brightest security analysts for full 24x7 world-wide coverage.

WHO CAN BENEFIT MOST?
Although all businesses should be putting an emphasis on locking down their 
critical data, vSOC has proven absolutely essential to organizations that �t the 
following molds:

1. Must safeguard sensitive customer, patient or employee info
2. Part of highly-regulated industries
3. Required to meet global service delivery requirements
4. Hold intellectual property

WHY LIGHTEDGE?

LightEdge Solutions is the �rst Virtual Security Operations Center partner for IBM in North America.  
LightEdge is an ideal �t for IBM Managed Security Services due to the close proximity and related managed services with existing clients 
that look for world-class security protection from a trusted partner and reliable brand. Together we can reach more clients and help protect 
their critical assets from advanced threats faster by o�ering high touch services with incremental value. With IBM’s enterprise-grade 

security intelligence, LightEdge is able to focus on what we do best - rapidly scale to deliver the solutions needed to 
protect your organization’s vital data.

1. Collects & interprets your network, log and application data

2. Pulls in proven analytics & expert input from global ecosystem

3. Provides real-time alerts and pro-active policy requests

4. O�ers simple monitoring through a single-pane-of-glass portal
5. Grants 24x7x365 local LightEdge support
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NEXT STEPS?
Contact us today to learn more about 
how LightEdge vSOC, powered by IBM, 
can bene�t your business!

info@lightedge.com
877-771-3343
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Cyberattack Threat and Prevention
Protecting Your Organization Can Be Easy for You
 
According to The United States Department of Justice, cybercrime is one of the greatest threats facing 
our country and has enormous implications for our national security, economic prosperity and public 
safety.1 

While companies of all sizes across the globe are at serious risk of having their vital financial, employee 
and customer data hacked, small- to medium-sized businesses are often targeted because their 
defenses aren’t as strong as those of larger businesses. And cybercrime continues to grow at an 
increasingly dangerous rate—a 19 percent year-over-year increase.2 Yet only 37 percent of organizations 
have a cyber incident response plan3 and many underestimate the capabilities of cyber criminals. In 
fact, it’s estimated that only 1 of every 100 security compromises is even detected. Last year alone half a 
billion personal records were stolen. 

Juniper research recently predicted that the rapid digitization of consumers’ lives and enterprise records 
will increase the cost of data breaches to $2.1 trillion globally by 2019, increasing to almost four times the 
estimated cost of breaches in 2015.4 This is a substantial problem.

Organizations can’t afford to let cyber criminals into their systems. Among respondents to the 2016 
Global Economic Crime Survey, reputational damage was considered the most damaging impact of a 
cyber breach.3 Not only can a cyberattack cause irreparable harm to an organization’s reputation, but the 
cost of a data breach in the United States could be a staggering $100 million.3 According to a new report 
by Hewlett Packard and the U.S.-based Ponemon Institute of Cyber Crime, hacking attacks cost the 
average American firm $15.4 million per year, double the global average of $7.7 million.5

So, how do organizations lose so much money when they fall victim to a cyberattack? Business 
disruptions are the largest cost component of a cyberattack at 39 percent. The cost of business 
disruption includes diminished employee productivity and business process failures. The next most 
expensive consequence is information loss at 35 percent, followed by revenue loss at 21 percent. You 
also must take into consideration the loss of trust you’d experience from your key stakeholders and your 
customers.

Organizations require a more comprehensive, sophisticated, proactive and affordable solution than 
what’s currently being used.

Virtual Security Operations Center

LightEdge vSOC - Powered by IBM
WHAT DOES TODAY’S THREAT LANDSCAPE LOOK LIKE?
Companies large and small all over the world are at serious risk of having their vital �nancial, employee & customer data hacked into at any 
given time. As we’ve witnessed recently on a global playground, companies not only face millions of dollars in �nes post-breach, but an                            

irreparable hit to their reputations.

Did you know it was reported that half a billion personal records were stolen or lost in 2015? The minimum cost of 
each breach was $308,000...the maximum was over $65 million. 

HOW DOES YOUR BUSINESS STACK UP AGAINST THESE ODDS?
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FAST FACT
YOU NEED TO EMPLOY               
7 FULL-TIME EXPERTS, 
MONITORING LOCAL & 
GLOBAL SECURITY 
THREATS 24X7X365 TO 
STAY PROTECTED.

2013 2014 2015

A HISTORICAL LOOK AT SECURITY INCIDENTS BY ATTACK TYPE & IMPACT.

Source: IBM X-Force® Research and Development    * Size of circle estimates relative impact of incident in terms of cost to business.

Do you have a comprehensive Information Security Management System?

Are you aware of the most recent global threats/vulnerabilities?

Is there a risk management & mitigation plan in place?

Are you prepared to act before a security incident occurs? 

In the event of an incident, would you be aware?

ESSENTIAL SECURITY CHECKLIST.
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Is Your Organization Taking the Steps Needed for Security?
• Do you have a comprehensive information security management system?

• Are you aware of the most recent global threats and vulnerabilities?

• Is there a risk management and mitigation plan in place?

• Are you prepared to act before a security incident occurs?

• In the event of an incident, would you be aware?

Problem Definition
If your organization isn’t as secure as it could be, what can you do? The current market for security tools 
is hard to navigate. Forty-five major vendors offer 85 major security tools from which organizations can 
choose. Once the tools are purchased, you are left on your own to integrate and layer these tools, which 
are oftentimes incompatible with each other.

This problem is compounded 
by the fact that 83 percent of 
organizations report difficulty 
finding people with the security 
skills they need. This resource 
problem is even more severe 
in small- to medium-sized 
businesses. If an organization 
wanted to maintain the 24/7/365 
security team needed to stay 
protected, it’d require at least 
seven full-time IT employees. 

Another concern is that top senior executives don’t have the time or the expertise to understand the 
threat of cybercrime and plan for emerging threats. In fact, PricewaterhouseCoopers reports that  
71 percent of C-level executives get their security information only from cyber security websites  
and emails.3 

Even organizations that fully understand the business value of security intelligence may be faced with 
budget, bandwidth and skills shortages, making them unable to deploy and manage the robust security 
intelligence solution they need. Security intelligence offers operational efficiency with better use of 
people, time and infrastructure. Organizations need the ability to centralize security tools and integrate 
data from their entire IT infrastructure—their existing network, firewall and endpoint devices. They 
need to improve their security posture without adding more operational and personnel costs or buying, 
maintaining and integrating multiple point products. 
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The Security Solution 
The need for a global, real-time solution to view emerging threats is apparent. This solution should 
integrate current and new security tools and use Big-Data analytics that combine and organize tens of 
millions of data points and deliver information that is not only consumable, but actionable. The solution 
also should provide a team of experts who will proactively assist in modifying and enhancing the 
organization’s security profile. 

LightEdge Solutions is partnering with IBM to deliver this powerful security solution: the Virtual Security 
Operations Center (vSOC). Organizations benefit from its unified ecosystem that integrates best-in-class 
security solutions delivered through a single threat console. This solution provides comprehensive and 
centralized IT security intelligence. Because it’s powered by IBM, it brings IBM’s global security footprint 
to LightEdge’s local market customers.

LightEdge is IBM’s first vSOC partner in the Americas and delivers powerful security solutions to mid-tier 
businesses. Mid-tier businesses in regulated industries, those with global service delivery requirements 
and those whose IT service delivery is their business model should consider the LightEdge vSOC. 

The LightEdge vSOC delivers the collective knowledge of IBM’s trained threat analysts and complements 
LightEdge’s current managed security solutions and works on any number of device types or brands. It is 
deployed and supported locally and provides:

• 24/7/365 log and event monitoring and threat analysis

• Secure, real-time communication with security analysis

• Cognitive event correlation and analysis

• Effective tools and reporting for regulatory compliance

• Visibility and improved security policies

• Integration with a vast IBM security ecosystem

• Effective tools and reporting for PCI, HIPAA, PII and other compliance requirements

• An improved security program and refined policies

• Reduced organizational risk

The LightEdge vSOC is a proactive solution that enables policy changes, upgrades and intrusion 
protection. You can select security solutions tiers based on your organization’s existing security profiles.

The solution also gives organizations a much-needed and highly valuable 24/7/365 virtual security 
partner with global reach, visibility and expertise that’s necessary to protect themselves. 

Are You a Prime Candidate for vSOC?
All businesses should be locking down their critical data, but security is absolutely essential to 
organizations that fit the following descriptions:

• Must safeguard sensitive customer, patient or employee information

• Part of a highly regulated industry

• Required to meet global service delivery requirements

• Maintains intellectual property
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Business Benefits
Organizations will benefit from the LightEdge vSOC’s global footprint and worldview of the threat 
landscape. It monitors 130 countries and keeps 3,330 security experts on staff. Thirty-five billion events 
are managed and analyzed daily. The LightEdge vSOC offers 24/7/365 log and event monitoring threat 
analysis and secure, real-time communications with security experts who provide Watson-like cognitive 
event correlation. Actionable security information is presented in an easy-to-consume format and offers a 
combined presentation of actionable threat analysis. 

The Virtual SOC Portal combines IBM’s global security 

competency beyond that of many organizations and 
requires audit support and reporting resources that 
consume productivity. The preconfigured features 
and reporting available through the vSOC are ready-made for compliance, meeting the regulatory 
requirements for mainstream health and financial industries.

Security technologies remain complex while the threat environment evolves quickly, making it quite 
challenging to properly adapt and keep current. The LightEdge vSOC will reduce organization at risk for 
data security.
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not have the resources to effectively cover 24/7, eyes-
on-screens monitoring, response and management. and worldview of the threat
Proper security administration requires round-the-clock
support of a security team within IT. landscape. It monitors 130 countries
Multiple technologies and/or devices bolted together
create a challenge for interoperability and consistently and keeps 3,330 security experts
successful results. The LightEdge vSOC, powered by
IBM, offers a single-pane solution and IBM’s vendor- on staff. Thirty-five billion events are
neutral, global security resources.

Regulated, compliance-driven business mandates managed and analyzed daily.
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Summary
In summary, the global threat of cyber criminals hacking into your organization’s vital financial, employee 
and customer data is at an all-time high … and growing year after year. You face the potential loss of your 
organization’s reputation and millions of dollars.

In this day, you need to have:

• A comprehensive information security management system,

• An awareness of the most recent global threats and vulnerabilities,

• A risk management and mitigation plan,

• The ability to act before a security incident occurs, and

• A way of knowing if an incident occurs. 
 

LightEdge and IBM have partnered to bring you vSOC to 
meet all these needs. It:

• Collects and interprets your network, log and application data,

• Pulls in proven analytics and expert input from a global ecosystem,

• Provides real-time alerts and proactive policy requests, 

• Offers simple monitoring through a single-pane-of-glass portal, and

• Grants 24/7/365 local support from LightEdge. 

Take Steps to Protect Your Organization Now
As a C-level executive, it’s imperative that you consider your organization’s security practices and 
identify dangerous and costly gaps. If you’re not sure where to start or simply don’t have the time to do 
this, LightEdge Solutions can help. Contact us today at 877.771.3343 and we can review your security 
measures so you can close any gaps that leave your organization vulnerable to cyberattacks.
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2 2015 Cost of Cyber Crime Study: Global, Ponemon Institute. 

3 Global Economic Crime Survey 2016 conducted by PricewaterhouseCoopers, www.pwc.com/crimesurvey.
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5 “Cybercrime Costs the Average U.S. Firm $15 Million a Year,” James Griffiths, CNN, October 8, 2015. 




